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21.4 The Card Holder may also use the PAYPAK Debit Card to pay for goods or services purchased from Designated Outlets within Pakistan. The
Designated Outlet will, before effecting the sale, seek approval from the Bank and conclude the sale if the Transaction is approved by the
Bank. The Bank will debit to the Account the amount of every such Transaction approved by the Bank. Where the Card issued is a Visa Debit
Card, the Card Holder will be able to use it anywhere in the world as provided in these Terms and Conditions.
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21.5 TheCard Holder mayalso use the Card at any HabibMetro branch to withdraw money at cash counter.
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21.6 Inadditiontothe amountof all Transactions appropriate charges as provided in the Bank's Schedule of Charges, from time to time, will also
be debited to the Account. ; .
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21.7 Itisacondition forissue of a Card that it will only be used by the person in whose name it is issued and the Card Holder will not hand over

the Card to anyone else for its use. The Bank shall have the right to treat all Transactions against the Card as the Transaction effected by the
Card Holder and debit the amount thereof to the Account and the Customer undertakes not to challenge such debit on any ground whatsoever.
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21.2 THECARD 36 22
21.2.1 The Card will always remain the property of the Bank and the Bank or any of its authorized officer, employee, associate or agent, may retain
the Card, require the Card Holder to return the Card or suspend the use of the Card at any time in its absolute discretion. The Bank shall also have
the absolute and unfettered right to cease the Card at the ATM or any Designated Outlet where the Card is presented by the Card Holder for any
Transaction. For the purpose of such seizure the Designated Outlet shall be the agent of the Bank. The Card Holder hereby unconditionally and

unequivocally agrees and accepts this right of the Bank and further agrees to surrender the Card to the Designated Outlet concerned and
hereby agrees, admits and confirms that the Bank will not be liable to the Card Holder on any ground whatsoever for such seizure.
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21.2.2 The Card will not become valid or operational until the Card Holder acknowledges receipt of the Card and has had it activated. For

activation of the Card the Customer should contact the Bank's Contact Centre. The delivery of Card should be taken from the Bank

within 90 days from the date of its issue failing which the Card will not be activated. In such a case, the Customer will havetorequestthe
Bankforissue of a fresh Card for which appropriate charge as per Bank's Schedule of Charges will be debited to the Account.
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21.2.3 Soon after the Card is activated, Call will be transferred to IVR for PIN Generation. It will be the responsibility of the Card Holder to take all

reasonable precautions to prevent the PIN from becoming known to anyone to prevent unauthorized use of the Card by anyone other than himself.

It would be ideal if the Card Holder memorizes the PIN and does not keep any written record of the same. However in particular, no written

record of the PIN should be kept by the Card Holder along with the Card or at the same place where he/she normally keeps the Card.

The Card holder should not disclose his PIN to any one and will be solely responsible for any misuse of his PIN by anyone having access to or

knowledge of the same. The Card Holder unconditionally and irrevocably agrees to indemnify the Bank and keep it always indemnified and

harmless against any loss caused to the Bank by anyone having access to the PIN and/or misusing the Card.
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21.2.4 The Card may be used to withdraw money at any ATM or to access any additional banking services offered through the ATMs (including, but

not limited to transfer of funds locally from one account to another within the Bank or any other bank in Pakistan and payment of
utility bills). Cards may also be used for payment for goods and/or services at Designated Outlets in Pakistan.
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21.2.5 Habib Metro Debit Cards can be used at ATMs and Designated Outlets in the country or countries as allowed by accountholder. If the card holder uses the Debit
Card for transactions outside Pakistan (including ATMs/POS), the card holder will be liable for currency conversion and service fee which is charged up front at the

time of the transaction. However, the Bank gives no warranty and assumes no liability or responsibility for any limitation on conversion or availability of foreign
exchange whether due to any restrictions placed by the State Bank of Pakistan or for any other reason.
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21.2.6 You can enable your debit card ecommerce session from contact center /Mobile Application for online transaction. For reactivation &
disablement you can use the same channels.
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21.2.7 PAYPAK Debit Card is a domestically used payment card in Pakistan, that can be accessed to ATMs and point-of-sale (POS) machines across

the country. However, the Bank gives no warranty and assumes no liability or responsibility on any transaction executed by card holder or
any limitation or restriction placed by the State Bank of Pakistan or for any other reason.
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21.2.8 The Bank also does not warrant that the Card will be available for use at any place within Pakistan or abroad and will in no way be
responsible, on any ground whatsoever, if a card is not accepted atany ATM or a Designated Outlet.

s T B AT MG S 6165 _',,w,uc)‘f&,u,u{n_,g«;gdL&’Jg,,;.g.égffjut:fy/Utz;‘_,ﬁ’;/'wéfJagw_ﬁ:. 21.2.8

21.2.9 |Ifthe Cardislostorstolenthe Cardholder shallimmediately notify inform the Bank by calling the number(s) notified from time to time and

the Card Holder must, in addition, immediately notify relevant law enforcement agencies. The Cardholder must confirm the loss of the
Card by notice in writing to the Bank within seven days of having notified the Bank by telephone.
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21.2.10 The Cardholder must co-operate with officers, employees, associates or agents of the Bank and/or law enforcement agencies in efforts to
recover the Card if itis lost or stolen. The Cardholder hereby irrevocably authorizes the Bank to disclose information about the Cardholder
and the Account if the Bank thinks it will help avoid or recover any loss to the Card Holder or the Bank resulting from the loss, theft, misuse
orunauthorized use of the Card.
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21.2.11 Ifthe Cardis found after the Bank has been given notice of its loss or theft the Card Holder must not use it again. The Card must be cutin half
through the magnetic strip and returned to the Bankimmediately.
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21.2.12 Incase an Individual other than the Cardholder takes the delivery of the card. Bank will’handover the debit card to the individual at the entire risk of

the Card Holder and only upon receipt of a written authorization from the Card Holder duly authorizing the individual to take delivery of
the same. The Bankshall not be liable to the Card Holder for any loss suffered by him by such delivery to a third person.
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21.2.13 For Global Scheme Debit Card all countries are blocked by default for withdrawal and transactions on international ATMs/ POS machine, except
Pakistan. To unblock specific country or countries, account holder is requested to contact HabibMetro Call Center or by any other alternative means.
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21.2.14 Account holder, after providing consent to unblock any country/countries, agrees and understands that he/she will be solely responsible for any fraudulent
orillegal transaction on international ATMs/POS machines and also indemnifies and hold the bank harmless against any loss which may be caused to the
Bank by any fraudulent orillegal transaction in the account holder’s account or otherwise, whatsoever.
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21.2.15 Charges or fees due to Global Scheme in respect of the use of the card or any variations thereto made by Global Scheme shall be to the Holder's account only,
in accordance with the time period specified by Global Scheme. (And the bank shall not be liable for the same).
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21.2.16 The Card Holder will not be entitled to set off or counter claim against the Bank any claim which the Card Holder may have against any
Designated Outlet on any account whatsoever.
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21.2.17 Card Holder agrees that the Debit Card will not be used for cross border commercial transactions coming under the purview of Foreign
Exchange Manual and any other directions of State Bank of Pakistan in this respect. Bank will be at the liberty to exercise discretion to
bring legal proceedings as per applicable laws in case of breach of conditions by the Card Holder.
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21.2.18 As per State Bank of Pakistan FE Circular No. 07 of 2022, annual limit of USD 30,000 per individual is applicable on cross-border

transactions through Debit Card. If the annual limit on the Debit Card is exceeded, Bank will automatically block the Debit Card
for cross-border transactions.
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21.3  REFUND sd A 213
21.3.1 Once the Card Holder has presented his card to the Designated Outlet and the Bank has, at the request of that Designated Outlet, authorized
the transaction, the Bank will debit the value thereof to the Account. Such debit will only be reversed at the request of the Designated Outlet
together with return of the amount, if already paid or credited by the Bank to that Designated Outlet. The Bank may also reverse the debiton a
written application of the Card Holder if, after making such inquiry as the Bank in its sole discretion, considers appropriate, the Bank is satisfied
about the justification of the Card Holder's claim. For the avoidance of doubt, itis hereby specifically agreed that if the Designated Outlet holds
the Charge Slip signhed by the Card Holder, the Card Holder's claim will not be considered as valid and justified.
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21.4 LIABILITY FOR UNAUTHORISED TRANSACTIONS dJ')Mdeu’éijlf/j 21.4

21.4.1 The Card shall only be used by the Card Holder personally and he shall not lend or authorize any other person to use the card on his behalf.
The Card Holder unconditionally and irrevocably agrees to be responsible for all Transactions made by use of the Card irrespective of who
may have made such Transaction.
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21.6.1
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The Card Holder will be responsible for any loss without limit, incurred by the Bank, the Card Holder or any other person and including,
without prejudice to the generality of the foregoing, any losses incurred as a result of the loss or theft of the Card or the use of the Card in a
fraudulent or negligent manner or otherwise contrary to the provisions of these terms and conditions.
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Card Holder agrees that any cross-border payments to be made to Digital Service Provider Companies will be subject to regulations
as per SBP Foreign Exchange Manual Chapter 14”
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Contactless Transaction The HabibMetro Debit Cardholder understands that the contactless transactions can be performed with the

HabibMetro Debit Card. All debit cards which have a contactless symbol )))) allow the Cardholder to hold the debit card at any merchant
where the POS machine is displaying the contactless )))) symbol to perform a transaction.

L3k W) ot e B P K S U e by R o e CEL WAL e s B e 0 i K e bs RS A2
ce G N E e L5 SPIE Rl e seISE K enu E g ST

Contactless Disclaimer The limit for contactless/Pin Less transactions can be changed at any time by the associations and/or the
merchant's acquiring bank and pertains to transactions made in Pakistan. In other countries, the limit might be set differently
according to the rules in force. Transactions for amounts above the defined limits will be completed using your PIN.

A contactless payment can be rejected at any POS machine and instead the cardholder may be required to perform the transaction
using the PIN. Use of this contactless mode feature shall be voluntary by the Cardholder and contactless mode is not mandated by
HabibMetro Bank. However, Bank shall not be liable for any conditions that the merchant or the acquiring bank may impose on the
acceptance/non-acceptance of contactless/contact mode of payment.
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CHARGES = (20 21.5

The Card Holder hereby agrees to pay to the Bank a joining fee and annual renewal fee for the Card in such amount as the Bank may,
from time to time prescribe under its Schedule of Charges, and hereby authorizes the Bank to debit the same to the Account.
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The Card Holder hereby further agrees and undertakes to reimburse to the Bank the value of every Transaction made through the use of
the Card and hereby irrevocably authorizes the Bank to debit the amount thereof to the Account.
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In case the Card Holder loses the Card/PIN or compromises the security of the same, the Bank reserves the right to charge a replacement
fee as provided from time to time in its schedule of charges. The Card Holder hereby authorizes the bank to debit the same to the Account.
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Where a cardisissued against an account held in the name of more than one person, each of the Joint Account Holders shall be liable to the
Bank for all the obligations of the Card Holder under these Terms and Conditions including any Additional Card, ifissued.
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If a Card Holder effects a Transaction through the Debit Card in a foreign country, the Bank will debit the Account with the Pak Rupee
equivalent of the value of the Transaction and other charges converted at such prevailing Kerb Market Rate of Exchange as the Bank may, in
its absolute and unfettered discretion determine together with Bank's charges for such Transaction as may, from time to time be fixed by
the Bank in its Schedule of Charges. The Card Holder hereby irrevocably authorizes the Bank to make such debit and agrees to accept such
debit without question.
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If the Designated Outlet agrees to make the refund, he/she may send the request for reversal to the Bank following the prescribed

procedure, and upon receipt of such a request, along with the funds for the same, the Bank will reverse the debit of the value of the
Transaction in the Account.
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The Bank may, at any time and from time to time without being obliged to do so, introduce any programme for grant to the Card Holders
Reward Points and other incentives to use the Card. Such programmes shall be subject to separate terms and conditions attached to each
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The Designated Outlets may also, at any time, and from time to time, without being obliged to do so, introduce discounts and other incentives

to be offered to customers making purchases or acquiring service from them through the Card. Such promotions shall be deals directly

between the Designated Outlet and the Card Holder and the Bank will in no way be responsible for the same, even if the Bank, under any

arrangement with the Designated Outlet, promotes or advertises such offer. It will be the responsibility of the Card Holder to abide by the
terms and conditions of all such offers.
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21.7 GENERALTERMS APPLICABLE TO CARDS G 217

21.7.1 The total amount of any transactions carried out in any one day shall be limited to such amounts and by such other conditions as shall be
notified to the Card Holder by the Bank from time to time. Such limit shall be effective from the date of such notice.
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21.7.2 The Card Holderis notauthorized to enter into transactions using the Card to a value in excess of the credit balance (if any) in the Account at
that time unless an overdraft has been previously agreed with the Bank in which case the sanctioned limit of the overdraft will apply. The
Account will be charged with mark-up by the Bank at the relevant rate of the Bank in respect of authorized overdrafts on the Account and
the Bank's usual fees for unauthorized overdrafts may also be charged to the Account.
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21.7.3 If the Bank is asked to authorize a transaction, the Bank may take into consideration any other transactions which may have been
authorized but not debited to the Account (and any other transactional activities upon the Account) the limits and other conditions referred
toinclause 21.8.1 and if the Bank determines that there are or will be insufficient available funds in the Account to pay the amount that would
be due in respect of such authorization, the Bank may in its absolute discretion refuse to authorize such transaction. The Bank shall not be
liable for any loss to the Card Holder resulting from any such refusal to authorize any transaction.
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21.7.4 The Bank may at any time block any Card against any further use by the Card Holder if in its absolute and unfettered discretion it is satisfied
that the Card Holder is not using the Card in accordance with these Terms and Conditions or, for any other reason. The Bank need not give
any reason to the Card Holder for such blockage. The Card Holder hereby agrees and accepts that the Bank will not be responsible in any
way whatsoever for such blockage.
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21.7.5 The Bank shall also have the right but not an obligation, and the Card Holder hereby irrevocably authorizes the Bank, to transfer to the

Account funds, if available, in any other account maintained by the Card Holder in that branch or any other branch of the Bank, if the funds
available in the Account are insufficient to make any Transaction for which the authorization of the Bankis sought.
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21.7.6 The Card Holder may use the card to obtain the services described in these Terms and Conditions and such other services as the Bank may
provide from time to time. All such services will be subject to these Terms and Conditions.
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21.7.7 Debit Cards issued by the Bank are also subject to Rules, Regulations and Terms prescribed by Global Scheme from time to time.
The Terms and Conditions prescribed by Global Scheme are available on its website.
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21.7.8 The Bankshall not be liable for any loss resulting from the refusal of any Designated Outlet, other bank or card operated machine to accept
use of the Card in connection with any Transaction.
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21.7.9 The Cardholdershall notify the Bank if
(a) Anincorrect entry appears on the statement of the Account as soon as possible but in any event within twenty-five days of the date of such
statement, and
(b) assoonaspossiblein casethe Card Holder's addressis changed.

f?;/é?ﬂ«@;/,»f;ﬁru( 21.7.9
/S !Lu/;u'f-ir_é/tqu,wu"u//fdff,&/lw/du CRYD wg{;‘;nyfiguf (a)
-lerJ,v./ 6 s 5,600 (b)
21.7.10 The Bank will normally debit the Account on the Bank authorizing the same at the request of the Designated Outlet, provided that the Bank
will not be liable for any loss resulting from any delay in making such debit.
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21.7.11 All purchases made by the Card Holder from any Designated Outlets, including from any Designated Outlet abroad by Global Scheme Debit Card Holders,
shall be direct contracts between the Card Holder and the respective Designated Outlets or Retailers abroad and the Bank will in no way be responsible
for the same except for payment against the Charge Slip signed by the Card Holder. All involvement of the Bank in the transaction will end once the Bank
has debited the value thereof to the Account. The Card Holder will also not be entitled to claim refund of payment made through the Card and a claim for
refund, if any, shall be made directly by the Card Holder against the Designated Outlet or the Retailer or Supplier abroad as the case may be.
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21.7.12 The Bank's right to debit the Account for the value of the Transaction shall not be adversely affected by any dispute that may have arisen
between the Designated Outlet and the Card Holder in respect of the Transaction and the Bank will always be entitled to debit the Account
for the same against the charge slip signed by the Card Holder notwithstanding any such dispute, the Bank will always be entitled to debit
the Account for the same as providedin 21.2.4 here in above or against the charge slip signed by the Card Holder.
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21.7.13 Once the Card Holder has signed the charge slip in favour of the Designated Outlet, the Bank will not reverse the debit of the value of the
Transaction to the Account unless the Card Holder's claim for reversal of the debit is supported by the original charge slip signed by the

Card Holder Outlet cancelled by the Designated Outlet and the Designated Outlet has conveyed appropriate information about
cancellation of the Transaction to the Bank.
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21.8  CANCELLATION OF OR CORRECTING ERROR IN TRANSACTION C"gﬁfdwdyl. 21.8

21.8.1 Once the Designated Outlet has sought authorization from the Bank for a Transaction, the Card Holder cannot cancel the Transaction. A

Transaction will be cancelled only on the Designated Outlet sending an appropriate request to the Bank for its cancellation. Reversal of
debitinthe Account will be subject to the provision contained in Clause 21.6.1 above.
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21.8.2 Inthe event of an errorin the transmission or a request for charge by the Designated Outlet on the POS, the Designated Outlet will cancel
the request and send a fresh request on the POS.
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21.8.3 If a Card Holder makes a mistake in the Charge Slip, he will correct the mistake and authenticate the correction by his full signature as per
his specimen signature provided to the Bank or cancel the slip and make afresh one.
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21.8.4 IncaseaCard Holder uses the Card at an ATM and the Card Holder's Account is debited but cash not disbursed or short disbursed, the Card
Holder will submit a claim for the amount not delivered or short delivered. The Bank will reverse the claimed amount in theAccount after

satisfying itself about the validity of the claim on verification of the record from the ATM used for that Transaction. Bank's decision in this
respect shall be final and binding on the Card Holder.
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21.8.5 Inthe event of any disputed Transaction, the Cardholder must send a written intimation, with details of the dispute, to the Bank within 15
days from the date of the disputed Transaction or within seven days of receipt of the Statement of Account from the Bank showing debit of
the Transaction whichever be earlier. If such a written intimation is not received by the Bank, the said Transaction will be deemed to be
authenticand the Customer shall be liable for that Transaction.
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