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Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can  a full list at our 
branches, or on our website at https://www.habibmetro.com/sirat/. Please note that all bank charges are exclusive of applicable taxes. 

https://www.habibmetro.com/sirat/
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You Must Know

Requirements to open an account: To open the account you 
 to sa  some ation requirements as per r atory 

instructions  banks' int   These may 
pro    in ormation to v  your y. Such 
in ormation may be requir  on a  basis.  ask us or 
mor

Cheque Bounce: Dishonoring  cheques is subject to a 
 in Pakistan. Accor y, you  be writing cheques with 

utmos ce.

Section 489(F)  Pakistan P   states that, “Whoever 
s  issues a cheque towar  re-payment  a  or 

  an ation which is r  on presentation, 
 be  with imprisonment which may ext  to three 

years, or with e, or with both, ss can es  or which 
bur   pr   rest on him, that he   arrangements 
with his bank to ensure that the cheque w  be honor  
that the bank was at e.”

Safe Custody: Sa e cust   access t  to your account ke 
ATM car , PINs, heques, e-banking usernames, passwor  other 

 in ormation, etc. is your respon y. ank cannot be he
respo case o a secur apse at the customer’s en .

In case  non-re ent account h rs who cannot visit the branch 
in-person or re-activation  his / her rmant account, sha
submit the written request ong with copy o  enti ation 

ocuments u  attest  by the Pakistan Embassy / consu ate 
ocat at the country o your re nt.

Unclaimed Deposits: In terms  Section 31   ompanies 
r ce, 1962   which have not been operat  

or a Government or a court  aw, are surr r  to State 
 Pakistan  by the r evant banks, ter meeting the 

c  as per provisions  aw. The surr r   can 
be  through the respective banks. For    in ormation, 

contact your Acc ranch.

Closing this account: In or  to  your account,  visit 
your Account Maintaining ranch  with  

 submit account  request, surr  items 
any) such as Debit car (s), z  cheque book(s), ker(s) 
et ro reason ccount.

How can you get assistance or make a complaint?
R

Habib Metr t
z s r,

Dr R Karachi.
T 021-3264-8418, 021-3264-4704

- 242
c ro.com 

Websit //www.habibmetro.com/

If you are not sa response, you may contact: 
Pakistan, 

r, Shaheen ex, M. R. Kayani R Karachi.
b.gov.pk  

021-99217334-8

Moreover, HabibMetro w  never ask your persona  in ormation ke 
user ID, passwor , PIN, VV etc. via phone, SMS or ema . P e o 
not share these eta with anyone.

Record updation: A ways keep pro es/recor  ate  with 
the bank to avo  missing any  communication. You 
can contact your Account Maintaining ranch to ate your 
in ormation.

What happens if you do not use this account for a long period? II
your account remains inoperative or 12 months, it w  be treate  as 

ormant.  your account becomes ormant, on  cre  transactions 
are ow a ransactions / with rawa ha not be owe .

To reactivate your account, you must visit your Account Maintaining 
ranch or co eting necessary orma es such as origin  & copy 

o   ocument, request, per orm biometric veri ation etc.  
or re-activation o your ormant account.

www.habibmetro.com
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the period of last fifteen years, except deposits in the name of minor 

�رہ
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