
Please provide the following in your communication:

• Call our 24/7 HabibMetro Contact Centre at: 021-111-1-42242.

• Write to us at:
 Complaint Resolution Unit, Habib Metropolitan Bank Ltd, Al-Manzoor Building, 

1st Floor, Dr. Ziauddin Ahmed Road, Karachi-74200.
• Drop your complaint/feedback in the complaint box available at your nearest 

HabibMetro branch.
• Email us at: complaints@habibmetro.com 
• Lodge online complaint by visiting our website 

https://www.habibmetro.com/customer-charter/complaint/

• Name

• CNIC/Account No./IBAN

• Mailing Address & Telephone Number

• Branch Name

• Supporting Documents

• Acknowledgement of the complaint within 48 hours.
• An interim response will be shared in case your complaint requires
 further investigation.
• A final response on the complaint resolution.

If you are not satisfied with our response to your complaint, you may write to,
email, fax or call Banking Mohtasib Pakistan.

ٓAddress: Banking Mohtasib Pakistan, 5th Floor Shaheen Complex, 
M.R. Kiyani Road, Karachi
Tel: 021-99217334-38
Fax: 021-99217375, 99213904
Email: info@bankingmohtasib.gov.pk
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HERE TO SERVE YOU BETTER

If you have any queries, complaints or feedback you can:

You should expect to receive:

Dear Customer,

We at HabibMetro are committed to provide Quality Customer Service in an effective 
way. We make every effort to provide courteous and efficient service to our valued 
customers. However if for any reason, there is a cause of complaint or in case any 
deficiency is observed, you are requested to kindly bring the matter to our attention.

For your convenience, following channels are available to lodge your complaints.
Upon receipt of your complaint, we will investigate and respond to you as soon as 
possible depending upon the nature of complaint.
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