HABIBMETRO

General Terms Governing the Opening, Operation of Account(s) & Related Services
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Forthe purpose of these Terms & condition, the word "Bank” shall mean Habib Metropolitan Bank Ltd., its successors-in-interest and assigns:
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1.1 Allaccounts are opened & maintained by the Bank under thesa Terms & Conditions and all account holders hereby agree to be governed by them.
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1.2 The Bank will only pay a chegue if it is otherwise in order, and the credit balance available in the account is sufficient to meet it, or the
customer has entered Into a prior finance arrangement with the Bank. However, If a chegue issued by the customer is In excess of available
balance in the account, or the agreed arrangement, and is paid by the bank inadvertently or otherwise whereby a debit or excess debit is
created in the account, we authorize the Bank to charge mark-up at a fixed or floating rate as the Bank may determine from time to time or
as may have been agreed upon between the Bank and the Customer at the rate charged by the Bank for the finance allowed to the
Customer in the Account.
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1.3 Cheques may only be drawn on printed chegques supplied by the Bank for the particular account on which it s drawn, The Bank shall, at all

times, have the right to refuse payment of cheques drawn otherwise. The Bank also reserves the right to refuse to honour any payment
instructions from the Customer not accompanied by a chegue from him.
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1.4 Chegues should be signed by the account helder or his authorized signatory, as per specimen signature supplied to the Bank and any
alternations in the cheque must also be authenticated by the signatory by his full signature. In case of joint accounts, partnership accounts or
corporate accounts, chegues must be signed in accordance with the mandate provided to the Bank.
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1.5 While drawing chegues, the amount both in words and figures should be written distinctly and, to prevent fraudulent alterations, cheques
should be drawn in such a way as to prevent insertlon of any other words or flgures.
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1.6 The Bankreserves the right not to honour any cheque if it is presented before the date of the cheque or six months after the date of the chegue
or if the cheque is otherwise defective in any way whatsoever.
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1.7 In these rules singular shall whenever the context so permits or requires include the plural and use of any gender shall also wherever the
context so permits or requires include the other gender or corporate entity,
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1.8 The Bank may, at any time, change the location of any of its branches by sending an individual intimation to every Account Holder. However
such change will not be adversely affected if for any reason such intimation does not reach any account holder for any reason whatsoever.
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2. Opening of Account ezl 2
2.1 Netmore than one account of each category, Le., Forelgn Currency, Current and PLS Savings may be opened inany one name, in one and the
same branch except joint account with any other individual(s) and account in the name of a minor with any of the existing account holder as
the Guardian.
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2.2 All accounts are opened by the bank at the sole, absolute and unfettered discretion of the Bank. Proper identification of the persons in whose
name the account is to be opened, in the form of Computerized National Identity Card, Passport or any other document required by the Bank,
must be produced before the account is cpened. Mo account will be cpened by the Bank unless it is either properly introduced, or a satisfactory
bank reference is provided, and is acceptable to the Bank. n
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2.3 Onreceipt of a request from any person / entity desiring to open an account with the Bank, the Branch will accept the AOF, the supporting papers,
conduct Biometric Verification and forward them to the appropriate department of the Bank for scruting of documents and Verification of CNIC
through NADRA (where applicable). The account will be opened ence the documents are found correct. The Bank will be liberty, at its absolute and
unfettered discretion, to accept or refuse the account opening reguest without assigning any reason whatsoever.
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2.4 Foreign Currency, Current, Savings or Time Deposits can be opened in US Dollars, Pound Sterling, Euro and such other currency, as the Bank
shall determine subject to Foreign Exchange Regulations and directives of the Government of Pakistan, State Bank of Pakistan or any other
authority empowered toissue any directive in this regard.
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2.5 |/We hereby authorize the bank to verify from NADRA the CNIC provided by me / us toyou In connectionwith our dealings with you onany account whatsoever,

(A3 44 = (NADRA) st $Ute VP e elilnns oA TR Ut sW PG It sk i G finf 25

General

5



HABIBMETRO

3.2

4.1

4.2

4.3

5.2

5.3

FC Deposits Dledrap 3

The account holder should immediataly advise the Bank whenever he leaves Pakistan with the intention of permanently residing abroad. On
receipt of such information, the account will be redesignated as a non-resident account, and all deposits therein and withdrawals therefrom
wil!_he subjected to the rules prescribed by the State Bank of Pakistan for such non-resident account.
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As instructed by State Bank of Pakistan or otherwise, |/'we unconditionally authorize and instruct your bank to employ all rmy / our Forelgn
Currency funds deposited in my / our above new, account as follows: To place the Foreign Currency funds with Banks in Pakistan / Abroad OR To
place and invest the funds with the State Bank of Pakistan. The Foreign Currency funds deposited with your Bank and placed / invested by your
Bank as per my / our above instructions shall be on rmy / our sole risk and account. | / We also agree and accept that the State Bank of Pakistan
may effect further changes from time to time in future with regards to new Foreign Currency Accounts under FE 25 of 1998 and hereby authorize
and instruct your Bank to abide by the same and relieve your Bank from any financial lability, risk or loss arising as a result of such changes
prescribed by the State Bank of Pakistan or any other governing body.
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Deposits b/ TFald  a
Ary sum tendered for deposit in the account should be accompanied by a deposit slip showing the title of account, account number and IBANTO be
credited. Such deposits must be tendered at the Bank counter only. Authorized officials of the Bank will verify the entry of the transaction, and

affix stamp on the duplicate of the deposit slip. The account halder / depasitor should satisfy himself that hefshe has received proper receipt
for the deposit duly signed with Bank's stamp affixed on it
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The Bank shall endeavour to collect cheques and other instrumentsas promptly and as carefully as possible, However, In case of delay In collection or
loss of the instrument for collection, beyond Bank's control, the Bank will follow up with the concerned payee for swift resolution but will not
be lable for any such delay or foss,
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Uncleared instruments, though credited in the account, shall not be drawn against. Even if such instruments are credited and / or allowed to be

drawn against, the Bank shall have at all times the right to debit the account, without prior notice to the account helder, If any such instrument
is not realized or returned unpaid at a later date.
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Return on Accounts gh{u;f 5.
The Bank shall determine from time to time the rate of interest / return / profit payable on the accounts / deposits in accordance with the

prevailing rules and regulations of the State Bank of Pakistan and the policy of the Bank which are subject to change from time to time and the
account holder / depositor agrees to accept such rate of interest / return / profit without any guestion ordispute.
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Profit on PLS Saving accounts and interest on FC saving accounts will be credited to accounts on six monthly basis.
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The method of calculating return / profit under the profit / loss scheme is governed by the prevailing regulations / directives of the State Bank
of Pakistan Issued from time to time and the practice of the Bank. The Account Holder hereby agrees to accept without question the rate of
return on profit and loss sharing accounts as determined and declared by the Bank at its sole and absolute discretion from time to time.
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Investments .Lf.-ri_,if 6.

The Bank shall have the right to make investment of credit balances in PLS accounts in any manner at its sole and unfettered discretion and to
make use of funds to the best of its judgment under the PLS-system.
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Zakat o
Zakat, wherever applicable, shall be deducted on valuation date from qualifying accounts having balance in excess or equal of MISAB amount

as declared for that particular Zakat year. Declaration on prescribed form for exemption from deduction of Zakat should be registered with the
Bank at least one month prior to the valuation date or as per Zakat rules applicable from time to time.
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8. Charges (Zigl=lzh 8
#,1 The PLS account holders / depositors undertake to relmburse to the Bank any claim In respect of losses / charges on the basis of half yearly /
yearty closings of the Bank's books of account, and authorize the Bank to debit at any time their accounts for the armount(s) of such claims / charges,
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8.2 Withholding Tax, orany other tax, shall be recovered on the profit amount as per lawsin f_crrr.e from time to time.
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8.3 The Bank reserves the right, without prior notice to the account holder / depositor, to debit the account for any expenses, fees, commission,
markup / interest, Zakat, withholding or any other tax, stamp duty or any other cost, chargas or expenses on any account whatscever arising
out of any transactions or operation of the account or term deposit with the Bank.,
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8.4 Mo profit orinterest is paid on current accounts whetherin local or foreign currency. g e L:‘T.ﬁ:iﬂ' e b‘&jf;fuﬂﬂjftﬁ‘.}i ﬁﬁ*-fﬁ{u?uit-"f 8.4

8.5 Interest on foreign currency time deposits is paid at periodic intervals as determined by the Bank and / or upon respective maturity dates of
such deposits at such rates as may be determined by the Bank from time to time at its sole and unfettered discretion.
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8.6 Account maintained by Student, Mustahig{een) of Zakat [Supported by affidavit), Employee(s) of Govt. f Semi Govt. Institution for salary and pension
purpose including widow(s) / children of deceased employees eligible for family pension / benevolent fund etc, Collection of fees of educational
Institution{s) from students, will be exempted from service charges.
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9. Cheque Books L/; & 9.

9.1 Cheque Books must always be kept In a secure place, under proper lock and key. The Bank will observe due diligence in good falth in the event a
customer reports loss of any cheque or his chegue book, but the Bank will not be responsible for any loss to the customer if the customer has
falled to take proper care of his cheque book.
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9.2 The Bank will not be liable for loss or damage whatsoever caused to the Customer on account of misuse of any cheque book issued to the
Customer and the Customer hereby irrevacably and unconditionally agrees to indemnify the Bank and keep it always indemnified for any loss
or damage suffered, incurred or be threatenad with on account of misuse of any such chegue book ar leaves therefram.
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9.3 The customer understands that the chegque book, il not collected personally or through authorized representative within 40 days from the
date of Issuance, may be destroyed and charges will be collected / debited as per Bank policy/schedule of charges.
L e Tl 2 TR Aty st Fe I Ul uha e anbibs Sl it Sl G e Aol 93

10. Statement of Account u'ﬁ)‘ﬂﬂt—u‘# 10.

10.1 The Bank will issue periodic statement of account to the account holders. Any discrepancy in the statement of account should be brought to the
notice of the Bank in writing promptly and in any case within fifteen days from receipt of the statement of account, by the account holder or
forty-five days from the date of its dispatch by the Bank, whichever be earlier. The Bank will take due care to ensure that the credit and debit
entries are correctly recorded. Howewer, in case of any error being discovered by the Bank later, the Bank reserves its right, at all times to
correct erronecus and incorrect posting of such entries with reversal of any amount wrongly paid or credited to the account together with any
accrued interest / profit thereon. Information of all such corrections will be conveyed to the Customer in subsequent statement of account,
The Bank will not be liable for any loss or damage or any consequential loss arising therefrom to any party arising out of any such error or
making of such correcting entries.

Lﬁ-.'.ﬁhhi.f{,ﬁ &Jfﬁf‘;f-ﬁ{.ﬁﬂ a I;J-I‘g..-'""lﬁ_’md- EJI-‘J}_'..?-E- ol Ja.é}.}i’.;- odat L Lﬁdﬁqr:-ﬁ-.lfﬁ':r; k.lru,.-'.:L mirhf&bgmﬁﬁﬁhﬂ}'ﬁmrl.hf.é 10,1

o g T DO A B o ) Al O It SO 3 A MU i [ 0. 7 SA 000 O SO A 1 SSRP g D 15 P L

I T W AT PSPt ¢ ST MR Y g SRR L ¢ L o d b LS At Trinst ks S e s s B st i e L

=l ﬂ-r;ﬂ:r'u.;fwbﬁ'-f{fi.f:i_.xlﬁ .-r_.-.Jl.r
10.2 No account holder may annotate or delete any of the entries in the staterment of the account. Any discrepancy found should at once be brought
to the notice of the Bank. _f,_jd'lfj,;,"_@‘ggég:tﬁ:p‘;_f i AT n A L;Jﬂ;,a,cmij'g.d:r__;l,ﬂ_ﬂ’%uuz.ﬂiﬁéf 10,2
10.2 if a statement of account is lost or spoiled, a duplicate statement of account may be provided by the Bank, subject to such charge asis applicable

under its Schedule of Charges. .
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11. Freeze Operations e 11

11.1 In casze of death or bankruptcy of a single accountholder, the Bank will stop the operation of the account immediately on receiving information
about his death or bankruptcy. In case of loint or Partnership account, on death of any of the loint account holders or any partner, the Bank will
stop operation of the account unbess it holds “either or survivor™ mandate as per the bank’s pelicy or, in case of partnership accounts, the partnership deed
furnished to the Bank provides for the partnership to continue in the event of death of any partner. In case of bankruptcy of any of the joint account holders,
or any of the partners in a partnership account, the Bank will stop operation in the account unbess it receives contrary instructions from the Recelver
ofthe bankrupt's estate. v i
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11.2 Inthe event of not providing renewed identity documents in case of expiry or unable to satisfactory comply with customer due diligence measures as prescribed
by the bank, the bank at its own discretion may block / freeze the operations |n the account under intimation to the customer through any means untill the said
regulatory reguirement is fulfilled.
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12. Indemnity & liability Uolnialalie 12,

121 Any change to the information provided in the account application must be notified to the Bank, at the Client's initiative, within 30 days.
The post office / courier and other agents for delivery shall be considered agents of the account helder/depositor Tor delivery of letters,
remittances, etc,, and the Bank will not be responsible for any delay, non-delivery, wrong delivery ete,
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12.2 The Account Holder / Depositor shall not have any recourse against the Head Office or any other branch of the Bank In respect of any dealings
between him and the branch where his account is maintained, Any such right of recourse is expressly waived. The account holder / depositor
hereby expresshy waives his right, if amy, of action against the Bank, for damages or otherwise, in respect of his dealings with the Bank on any
account whatsoever.
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12.3 The Account Holder agrees and confirma that the Bank will not In any way be liable to account holder on account of fallure fdislocation of amy
service or the same not being available to the Account Holder at any time for any reason whatsoever. The Account Holder agrees to indemnify
the Bank and keep it always indemnified and harmless against any loss or damage incurred by the Bank on account of failure / dislocaticn of
any service as aloresaid.
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12.4 Bank's interpretation of terms and condition mentioned in account opening form will be considered final and binding. However, in case of any
dispute, matter should be referred to 58P and the decision of SBP will be final and binding in that case on both the parties,
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12.5 The Bank reserves the right to amend, delete or supplement or make changes in these Terms and Conditions or withdraw or change any
particular category of its accounts or service, either wholly or partially, including without limitation, the charges leviable in respect of any of
them, at any time and from time to time at its sole and unfettered discretion. Such changes shall be effective from such date as may be
specified by the Bank. The Account Holder hereby agrees to accept all of therm and undertakes to abide by them.
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13. Declarations and Undertakings ._-.'-‘PJ:DF;F 13.

13.1 1 acknowledge and agree that (a) the information contained in this form is collected and may be kept by the Bank for the purpose of
automatic exchange of financial account information, and (b} such Information and Information regarding the account heolder and any
reportable acoount(s) may be reported by the Bank to the Pakistan Federal Board of Revenue and exchanged with the tax authorities of
anather jurisdiction or Jurisdictions in which the account holder may be resident for tax purposes, pursuant to and In accordance with
section 237 of the Income Tax Ordinance, 2001 {XLIX of 2001},
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13.2 | understand and acknowledge that the Bank may provide, directly or indirectly, a copy of this form and infoermation regarding, income paid
or credited to or for the benefit of the account(s) set out abowve to: (i) any person that has control, receipt, or custody of income to which
this form relates; (i} any person that can disburse or make payments of income to which this form relates; or (ili} any party authorised to
audit or conduct a similar control of aforementioned persons for tax purposes.
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13.3 | certify that | am the beneficial owner (or am authorized to sign for the individual that is the beneficial owner) of all the income to which
this form relates or am using this form to document myself as an individual that is an owner of an account held at the Bank,
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13.4 | undertake to advise the Bank of any change in circumstances which affects the tax residency status of the individual identified in this

farm or causes the Information contained herein to become [ncorrect, and to provide the Bank with a suitably updated self-certiflication
form within 30 days of such change in circumstances. Furthermore, | understand and acknowledge that reporting and/for disclosure

conseguences may cccur, if | fail to comply with my obligations to submit the necessary forms and/or documentation following a change in
circumstances.
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13.5 | declare that all statements made in this Declaration are, to the best of my knowledge and belief, true, correct and complete.
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14, Regulations &Lle 14
The Bank is subject to all applicable laws, rules and regulations, circulars, orders, directives, decress and restrictions issued from time ta timea
by the concerned Government or Regulatory Authorities in Pakistan with regard to payment of deposits, account balances, profit/interast
thereon , and all payments will abways be made by the Bank subject to the same and the Customer hereby agrees and undertakes not to raise
any objection In that respect. i
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15.

FarSchedule of Charges Custamer can visit bank's website www habibmetro.com

16.

17.
17.1

i7.2

19.
19.1

19.2

21.

211

212

21.3
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Undertakings for Schedule of Charges fﬁ*iiﬂ:k-—-ﬁds-? 15.

I/ We hereby undertake to pay you, and irrevocably authorize you to debit iy / our aceount for your charges as may be determined by you
from time to time and legal expenses incurred by the Bank in connection with any matter connected by my / our account and any tax imposed
by the Government at any time. | / We accept that these charges may be changed / altered / revised at any time and from time to time at your
absolute discration.
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Free Life Insurance (where applicable) { xﬁﬂium]&;ﬁﬁﬁb 16,

I/ We accept that Life Insurance Cover benefit is being granted to me / us free of charge and |/ We will not have a right or elaim against the Bank
under the scheme. | fWe also accept that the Bank may, at any time, discontinue thiz scheme, alter its terms and conditions or change the
guantum of benefits payable to account holder under this scheme. The amount of benefit under this scheme, if and when recelved from the
Insurance Company, be credited to the above account and paid out as per Bank's existing rules for disposal of funds inthe account on death of
Sole Account Holder or one of the loint Account Holders. | / We further authorize the Bank to disclose to the Insurance Company any
Information pertaining to my / our account required in connection with the proposed insurance cover,
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Dormant Accounts / Unclaimad I WEHAIITF a7

In case a Current / Saving account is not operated for a period of 12 months, or any other period decided by the Bank from time to time,
under intimation to Account Holder, the account will be classified as "dormant” and, thereafter, the account holder will have to submit
his identification f supporting documents to reactivate the account. as per bank's policy
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A deposit / account J instrument which remains inoperative for a period of fifteen years, shall become unclaimed and will be surrendered to
State Bank of Pakistan as per the provisions of Banking Companies Ordinance 1962 and as per SBP instruction received from time to time.
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The Bank is authorized to make such disclosures in respect of any account as may be required by law, Practice,court order or competent autharity or
agency under the provisions of applicable laws, usage and customs and [ or otherwise among Bankers to safeguard the interests of the Bank.
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Closing of Account tlngr W 1.

The Bank will always hawe the right, at its absolute and unfettered discretion, to close any account and terminate any type of relationship with
the Account Holder / Depositor at any time without assigning any reason. On the closure of any account, the Account Holder will return all
unused cheques / Debit Card and ather iterms if amy, to the Bank.
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Any Account Holder wishing to close the account must reguest the Bank in writing signed by all the Account Holders and surrender unused
cheques, Debit Cards and other items {if any) to the bank.
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E-BANKING / MOBILE BANKING SERVICES c&x“‘..f&tﬁ:‘f.ﬁ%d I 20,
These Terms and Conditions apply to the Service being provided by the Bank to Customers availing Global Scheme Debit / PayPak Debit Card, SMS Alert
Services, Web Banking services, SMS Banking, Mobile Banking, all here-in-after collectively referred to as “SERVICE”. These terms are in addition

to the Terms and Conditions governing the accounts maintained by the Bank for its Customers, which are also available on the Bank's web site
and a copy can also be obtained from any branch of the Bank,
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PAYPAK DEBIT CARD/GLOBAL SCHEME DEBIT CARD Li’mjr‘ﬁ&:ﬁizfmi_@%. 21.

The Bank may in its absolute and unfettered discretion issue a Card to any Customer who has applied for the same by filling in the
Application Form and fulfilling such ather requirements as the Bank may, from time to time, prescribe.
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The Bank may also inits absolute discretion issue an Additional Card to anyone whao is the joint account holder in the Account with an either
or survivor mandate for operating the Account.
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The Card Holder may use the Card in conjunction with the PIN to withdraw money from ATM. The amount of money so withdrawn will be
debited to the Account plus the charges, if any, where such withdrawals are from any ATM other than an ATM of the Bank.
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21.4 The Card Holder may also use the PAYPAK Debit Card to pay for goods or services purchased from Designated Outlets within Pakistan. The
Designated Outlet will, before effecting the sale, seek approval from the Bank and conclude the sale if the Transaction is approved by the
Bank. The Bank will debit to the Account the amount of every such Transaction approved by the Bank, Where the Card issued is a Visa Debit
Card, the Card Holder will be able to use it anywhere in the world as provided in these Terms and Conditions.
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21.5 The Card Holder may also use the Card at any HabibMetro branch to withdraw money at cash counter,
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21.6 Inaddition tothe amount of all Transactions appropriate charges as provided in the Bank's Schedule of Charges, from time to time, will also
be debited to the Account.
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21.7 Itisacondition for issue of a Card that it will only be used by the person in whose name it is issued and the Card Holder will not hand over
the Card to anyone else for its use. The Bank shall have the right to treat all Transactions against the Card as the Transaction effected by the
Card Holder and debit the amount thereof to the Account and the Customer undertakes not to challenge such debit on any ground whatsoever,
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21.2.1 The Card will always remain the property of the Bank and the Bank or any of its authorized officer, employee, associate or agent, may retain
the Card, require the Card Holder to return the Card or suspend the use of the Card at any time in 15 absolute discretion. The Bank shall also have
the absolute and unfettered right to cease the Card at the ATM or any Designated Outlet where the Card s presented by the Card Holder for any
Transaction. For the purpose of such seizure the Designated Outlet shall be the agent of the Bank. The Card Holder hereby unconditionally and

unequivocally agrees and accepts this right of the Bank and further agrees to surrender the Card to the Designated Outlet concerned and
hereby agrees, admits and confirms that the Bank will not be liable to the Card Holder on any greund whatsoever for such seizure.
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21.2.2 The Card will not become valid or operational until the Card Holder acknowledges receipt of the Card and has had it activated. For

activation of the Card the Custormner should contact the Bank's Contact Centre. The delivery of Card should be taken from the Bank

within 90 days from the date of its issue failling which the Card will not be activated. In such a case, the Customer will have to request the
Bank for issue of a fresh Card forwhich appropriate charge as per Bank's Schedule of Charges will be debited to the Account.
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21.2.3 Sponafterthe Card is activated, Call will be transferred to IVR for PIN Generation. ltwill be the responsibility of the Card Holder to take all
reasonable precautions to prevent the PIN from becoming known to anyone to prevent unauthorized use of the Card by aryone other than himself.
It would be ideal if the Card Holder memorizes the PIN and does not keep any written record of the same. However in particular, no written
record of the PIN should be kept by the Card Holder along with the Card or at the same place where he/she normally keeps the Card.
The Card holder should not disclose his PIMN to any one and will be solely responsible for any misuse of his PIN by anyone having access to or
knowledge of the same. The Card Holder unconditionally and irrevocably agrees to indemnify the Bank and keep it always indemnified and
harmless against any loss caused to the Bank by anyone having access to the PIN and/or misusing the Card.,
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21.2.4 The Card may be used to withdraw money at any ATM or to access any additional banking services offered through the ATMs (including, but
nat limited to transfer of funds locally from one account to another within the Bank or any other bank in Pakistan and payment of
utility bills). Cards may also be used for payment for goods and/for services at Designated Dutlets in Pakistan.
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21.2.5 Habib Metra Debit Cards can be used &t ATMs and Designated Outlets in the couniry or countries as allowed by accountholder. if the card holder uses the Debit
Card for transactions outside Pakistan (including ATMs/P0OS), the card holder will be liable for currency conversion and service fee which is charged up front at the

tima of the fransaction. However, the Bank gives no warmanty and assumas na liabifty or responsibifty for any limiation on conversion or availability of foreign
exchange whether dus o any reslrictions placed by the State Bank of Pakistan or for any other reason.
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21.2.6 Youcan enable your debit card scommearce sesslon from contact center SMaobile Application for anline transasction. For reactivation &
disablemeant you can use the same channels,
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21.2.7 PayYPAK Debit Card iz 8 domestically used payment card in Pakistan, that can be accesased to ATRES and point-af-sale [POS) machines across
the country. Howewer, the Bank gives no warranty and assumes no lability or responsibility on any transaction executed by card holder or
any limitatien o restriction placed by the State Bank of Pakistan or Tor any ather reason.
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21.2.8 The Bank also does not warrant that the Card will be avallable for use at any place within Pakistan or abroad and will in no way be
responsible, on any ground whatsoever, ifTa card s not accepted at any AT or a Designated Outlet,
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21.2.9 Ifthe Cardislost or stolen the Cardholder shall immediately notify inform the Bank by calling the numberis) notified from time to time and
the Card Holder must, in addition, immediataly natily relevant law enforcemeant agencies, The Cardhaolder must conflirm the loss of the
Card by notice inwriting to the Bank within seven days of having notified the Bank by telephone.
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21.2.10 The Cardholder must co-oparate with officers, employees, associates or agents of the Bank and/or law enforcement agencies in efforts to
recosyer the Card IF it s lost or stolen, The Cardholder heraby irrevocably authorizes the Bank to disclose information about the Cardholder
and the Account if the Bank thinks it will help avoid or recover any loss to the Card Holder or the Bank resulting from the loss, theft, misuse
or unautharized use of the Card,
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21.2.11 ifthe Card Is found after the Bank has been ghven notice of its loss or theft the Card Holder must not uses ik again, The Card must be cut in balf
through the magnetic strip and returned to the Bank immediateby.
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21.2.12 Incase an individual other tharn the Cardholder takes the delivery of the card . Bank will handover the debit card to the individual at the entire risk of
the Card Holder and only upon receipt of a written authorization from the Card Holder duly authorizing the individual to take delivery of
the sarme, The Bank shall not Be lHable to the Card Halder for any loss suffered by bim by such delivercy toa third persan,
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21.2.13 For Giobal Schema Debit Card all countries are blocked by default for withdrawal and transactions on intermational AThMs/ POS maching, except
Pakistan. To unblock specific country or countries, account holder is reguested to contact Habibhetro Call Center or by any other alternative means.
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21.2.14 For FOY VISA Debit Card, all countries are unblocked by default Tor withdrawal and transactions on international ATh=/POS machine, sxcept

Pakistan and certain countries that are subject to international economic sanctioned. To unblock the iInternational ecommerce channel,
account holder s requested to contact HabibMetro call center or by ary other altarnathve maasns.
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21,2.15 Azcount halder, after providing consent teunblock any countryfcountries, agress and understands that hedshe will be solely respansible for any Traudulent
or lliegal transaction on International ATMs/POS machines and also Indemnifies and hold the bank harmiless against any loss which may be caused to the
Bank by any fravdulent or illegal transaction in the account halder's account or atherwise, whatsoever,
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21.2.16 ESCFA Account holder, alter providing consant, agrees and understands that in cass of negligence on the part of the custamearn, Ba/she will ba

solely responsible for any fraudulent or illegal tranzaction on intermational ATMs/POS & Ecommerce channe! and also indemnifies and hold

the bank harmless against any loss which may be caused to the Bank by any fraudulent or ilegal transaction in the account halder's account

or otherwlise whatsoewer.,
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21.2.17 Charges or fees due to Global Scheme in respect of the use of the card or any variations therete made by Global Scheme shall be to the Holder's account only,

in accordance with the time perhdﬁ;ﬁﬁe:‘ by Global Scheme. [And the bank shall not be lisbke for the same).
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21.2.18 The Card Holder will not be entitied to set off or counter claim against the Bank any claim which the Card Holder may have against any

Designated Outlet on any account whatsosver.
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21.2.19 Card Holder agrees that the Debit Card will not be used for cross border commercial transactions '.'.N‘l'lil‘l% under the purview of Foreign
Exchange Manual and any other directions of State Bank of Pakistan in this respect, Bank will be at the libarty to exercise discretion to
bBring legal procesdings as per applicable laws in case of breach of conditions by the Card Holder,
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21.2.20 As per State Bank of Pakistan FE Circular Mo, 07 of 2022, annual limit of USD 30,000 per individual is aprlbcabln an cross-border

transactions through Debit Card, If the annual limit on the Debit Card s exceaeded, Bank will automatically block the Debit Card
for cross-border transactions.
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21.3  REFUND el A 21.3
21.3.1  Once the Card Holder has pressnted his card to the Designated Outlet and the Bank has, at the reguest of that Designated Outlet, authorized
the tranzaction, the Bank will debit the value thereof to the Account. Such debit will only be reversed at the request of the Designated Outlet
together with return of the amount, iIf already pald or credited by the Bank to that Designated Outlet. The Bank may also reverse the debitona
written apglication of the Card Holder if, after making such inquiry as the Bank in Its sole discretion, considers appropriate, the Bank is satisfied
abaut the justification of the Card Holder's claim. For the avaidance of doubt, itis heraby specifically agreed that if the Designated Outlet holds
the Charge Slip signed by the Card Holder, the Card Holder's claim will not be considered as valid and justified.
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214  LIABILITY FORUNAUTHORISED TRANSACTIONS TR g T T (R 21.4
21.4.1 The Card shall onby be used by the Card Halder personally and be shall not lend ar avtharize any other person to use the card on his behall
The Card Holder unconditiconally and irrevocably agrees to be responsible for all Transactions made by use of the Card iIrrespective of who
sy Bave made such Transaction,
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21.4.2 The Card Holder will be responsible for any loss without limit, incurred by the Bank, the Card Holder or any other person and including,
without prejudice to the generality of the foregoing, any losses incurred as a result of the loss or theft of the Card or the use of the Card ina
fraudulent or negligent manner or otherwise contrary to the provisions of these terms and conditions,
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21.4.3 Card Holder agrees that any cross-border payments to be made to Digital Service Provider Companies will be subject to regulations
as per 58P Foreign Exchange Manual Chapter 147

len 14._.;5;,]’3:’@@;6._6-__ e funBel UL En A P TR AT ISR U P s P Vs [ SN P g

21.4.4 Contactless Transaction The HabibMetro Debit Cardholder understands that the contactless transactions can be performed with the
Habibhetro Debit Card. All debit cards which have a contactless symbol * allow the Cardholder to hold the debit card at any merchant
where the PO5 machine is displaying the contactless @ symbaol to perform a transaction.
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21.4.5 Contactless Disclaimer The limit for contactless/Pin Less transactions can be changed at any time by the asscciations and/or the
merchant's acquiring bank and pertalns to transactions made In Pakistan. In other countries, the limit might be set differently
according to the rules in force, Transactions for amounts above the defined limits will be completed using your PIN,

A contactless payment can be rejected at any POS5 machine and instead the cardholder may be required to perform the transaction
using the PIN. Use of this contactless mode feature shall be voluntary by the Cardholder and contactless mode Is not mandated by

HabibMetro Bank. However, Bank shall not be liable for any conditions that the merchant or the acquiring bank may impose on the
acoeptance/non-acceptance of contactless/contact mode of payment.
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21.5 CHARGES =ilzls 215
21.5.1 The Card Haolder hereby agrees to pay to the Bank a joining fee and annual renewal fee for the Card in such amount as the Bank rmay,
from time to time prescribe under its Schedule of Charges, and hereby authuclzes the Bank to debit the same to the Account,
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21.5.2 The Card Holder hereby further agrees and undertakes to reimburse to the Bank the value of every Transaction made through the use of
the Card and hereby irrevocably authorizes the Bank to debit the amount thereof to the Account.
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21.5.3 Incase the Card Holder loses the Card/PIN or compromises the security of the same, the Bank reserves the right to charge a replacement
fee as provided from time to time in its schedule of charges. The Card Holder hereby authorizes the bank to debit the same to the Account.
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21.5.4 Where acard is issued against an account held in the name of more than one person, each of the Joint Account Holders shall be liable to the
Bank for all the obligations of the Card Holder under these Terms and Conditions including any Additional Card, if issued.
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21.5.5 If a Card Holder effects a Transaction through the Debit Card in a forelgn country, the Bank will debit the Account with the Pak Rupee
equivalent of the value of the Transaction and other charges converted at such prevailing Kerb Market Rate of Exchange as the Bank may, in
its absolute and unfettered discretion determine together with Bank's charges for such Transaction as may, from time to time be fixed by
the Bank in its Schedule of Charges. The Card Holder hereby irrevocably authorizes the Bank to make such debit and agrees to accept such
debitwithout question.
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21.5.6 If the Designated Outlet agrees to make the refund, he/she may send the reguest for reversal to the Bank following the prescribed

procedure, and upon receipt of such a request, along with the funds for the same, the Bank will reverse the debit of the value of the
Transaction in the Account.
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21.6 REWARDS AND PROMOTIONS deiatb s ¥ 218

21.6.1 The Bank may, at any time and from time to time without being obliged to do so, introduce any programme for grant to the Card Holders
Reward Points and other incentives to use the Card. Such programmes shall be subject to separate terms and conditions attached to each

ofthem. _ Fesfiil (Reward Pointjefig 2t LUt ke £ vl D o W Bl P O L 2 e un B3 sl 216
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21.6.2 The Designated Outlets may also, at any time, and from time to time, without being obliged to do so, introduce discounts and other incentives
to be offered to customers making purchases or acguiring service from them through the Card. Such promotions shall be deals directhy
between the Designated Dutlet and the Card Holder and the Bank will in no way be responsible for the same, even if the Bank, under amy

arrangement with the Designated Outlet, promotes or advertises such offer. It will be the responsibility of the Card Holder to abide by the
terms and conditions of all such offers.
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21.7 GENERAL TERMS APPLICABLETO CARDS U':t 21.7
21.7.1 The total amount of any transactions carried out in any one day shall be limited to such amounts and by such other conditions as shall be
netified to the Card Holder by the Bank from time to time._ Such limit shall be effective from the date of such notice.
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21.7.2 The Card Holder is not authorized to enter into transactions using the Card to a value in excess of the credit balance (if any} in the Account at
that time unless an overdraft has been previously agreed with the Bank in which case the sanctioned limit of the overdraft will apply. The
Account will be charged with mark-up by the Bank at the relevant rate of the Bank in respect of authorized overdrafts on the Account and
the Bank's usual fees for unauthorized overdrafts may also be charged to the Account.
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21.7.3 If the Bank is asked to authorize a transaction, the Bank may take into consideration any other transactions which may have been
authorized but not debited to the Account (and any other transactional activities upon the Account) the limits and other conditions referred
toin clause 21.8.1 and if the Bank determines that there are or will be insufficient available funds in the Account to pay the amount that would
be due in respect of such authorization, the Bank may in its absolute discretion refuse to authorize such transaction. The Bank shall not be
liable far any loss to the Card Holder resulting from any such refusal to authorize any transaction,
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21.7.4 The Bank may at any time block any Card against any further use by the Card Holder if in its absolute and unfettered discretion itis satisfied
that the Card Holder is not using the Card in accordance with these Terms and Conditions or, for any other reason. The Bank need not give
any reason to the Card Helder for such blockage. The Card Holder hereby agrees and accepts that the Bank will not be respensible in any
way whatsoever for such blockage.
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21.7.5 The Bank shall also have the right but not an obligation, and the Card Holder hereby Irrevocably authorizes the Bank, to transfer to the

Account funds, if available, in any other account maintained by the Card Helder in that branch or any other branch of the Bank, if the funds
available inthe Account are insufficient to make any Transaction for which the authorization of the Bank is sought.
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21.7.6 The Card Holder may use the card to obtain the services described in these Terms and Conditions and such other services as the Bank may
provide from time ta time. All such services will be subject to these Terms and Conditions.
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21.7.7 Debit Cards issued by the Bank are also subject to Rules, Regulations and Terms prescribed by Global Scheme from time to time.
The Terms and Conditions prescribed by Global Scheme are available on its website,
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21.7.8 The Bankshall not be liable for any loss resulting from the refusal of any Deslignated Outlet, other bank or card operated machine to accept
use of the Card in connection with any Transaction. =
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21.7.9 The Cardholder shall notify the Bank if
{a) Anincorrect entry appears on the statement of the Account as soon as possible but in amy event within twenty-five days of the date of such
statement, and
{b) assoonaspossibleincase the Card Holder's address is changed.
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21.7.10 The Bank will normally debit the Account on the Bank authorizing the same at the request of the Designated Qutlet, provided that the Bank
will not be liable for any loss resulting from any delay in making such debit.
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21.7.11 Al purchases made by the Card Holder from any Designated Qutlets, including from any Designated Qutlet abroad by Global Scheme Debit Card Holders,
shall be direct contracts between the Card Holder and the respective Designated Outlets or Retailers abroasd and the Bank will in no way be responsible
for the same except for payment againat the Charge Slip signed by the Card Holder All invalvernent of the Bank in the transaction will end once the Bank
has debited the value thereof to the Account. The Card Holder will alsoc not be entitled to claim refund of payment maede through the Card and a clalm for
refund, If any, shall be made directly by the Card Holder against the Designated Outlet or the Retaller or Supplier abroad as the case may be.
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21.7.12 The Bank's right to debit the Account for the value of the Transaction shall not be adversely affected by any dispute that may have arisen
between the Designated Outlet and the Card Holder in respect of the Transaction and the Bank will always be entitled to debit the Account

for the same against the charge slip signed by the Card Holder notwithstanding any such dispute, the Bank will always be entitled to debit
the Account for the same as provided in 21.2.4 here inabove or against the charge slip signed by the Card Holder
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21.7.13 Once the Card Holder has signed the charge slip in favour of the Designated Outlet, the Bank will not reverse the debit of the value of the
Transaction to the Account unless the Card Holder's claim for reversal of the debit is supported by the ariginal charge slip signed by the
Card Holder Qutlet cancelled by the Designated Outlet and the Designated Outlet has conveyed appropriate information about
cancellation of the Transaction to the Bank.
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21.8  CANCELLATION OF OR CORRECTING ERROR IN TRANSACTION b”La‘JJwan 21.8

21.8.1 Once the Designated Outlet has sought authorization from the Bank for a Transaction, the Card Holder cannot cancel the Transaction. A
Transaction will be cancelled only on the Designated Qutlet sending an appropriate request to the Bank for its cancellation. Reversal of
debitin the Account will be subject to the provision contained in Clause 21.6.1 above,
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21.8.2 Inthe event of an errorin the transmission or a request for charge by the Designated Outlet on the POS, the Designated Outlet will cancel
the request and send a fresh request on the POS.
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21.8.3 If a Card Holder makes a mistake in the Charge 5lip, he will correct the mistake and authenticate the correction by his full signature as per
his specimen signature provided to the Bank or cancel the slip and make afresh one.
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21.8.4 IncaseaCardHolder usesthe Card at an ATM and the Card Holder's Account is debited but cash not disbursed or short disbursed, the Card
Holder will submit a claim for the amount not delivered or short delivered. The Bank will reverse the claimed amount in theAccount after

satisfying itself about the validity of the claim on verification of the record from the ATM used for that Transaction. Bank's decision in this
respect shall be final and binding on the Card Holder,
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21.85 Inthe eventof any disputed Transaction, the Cardholder must send a written intimation, with details of the dispute, to the Bank within 15
days from the date of the disputed Transaction or within seven days of receipt of the Statement of Account from the Bank showing debit of
the Transaction whichever be earlier. If such a written intimation is not received by the Bank, the said Transaction will be deemead to be
authentic and the Customer shall be liable for that Transaction.
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21.9 WEB BANKING SERVICES / MOBILE APP .;,;U’E,ﬁ-;,l-;’x” d'.fﬁ:.-..;: 219
21.8.1  Atthe request of any Customer, the Bank may, in its absolute and unfettered discretion, provide the Service to him/her.
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21.9.2 Upon accepting the Customer's request to provide the Service, the Bank will issue to the Customer a temporary User |D and PIN. The
Customer will, as soon as possible on receipt of the temporary User 1D and PIN, access the Service through the internet and change the said
temporary User ID and PIN for his own secret User 1D and PIN. The Customer will not be able to use the Service until he has changed the said
temporary User IDand PIN.
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21.9.3 This service will be provided by the Bank only to Customers maintaining individual accounts. It will also be provided to Customers
maintaining an account jointly in the name of more than one persen provided the operating mandate for such account permits it to be
operated upon singly by any of the joint account holders or the survivor of them. Corporate Customers, and account holders whose

accounts are operated upon jointly by more than one person will be able to use this service to the extent of viewing the state of their
account but they will not be able to effect fund transfers
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21.9.4 The Customer agrees and undertakes to install at his own cost and expense, the software, hardware and/or equipment, as may be advised
and requested by the Bank, to access and/or use the Service. If the software, hardware and/or the eguipment installed by him do not meet

the Bank's required standard and requirements, the Customer shall have it replaced or rectify the same failing which the Bank shall have
the right to withdraw the Service
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21.9.5 The Bank’s agreement to provide the Service and its use by the Customer shall at all times be subject to the Customer complying with these
Terms and Conditions and all the procedural reguirements and abiding by the sacurity requirements prescribed by the Bank from time to
time and subject to any restrictions, instructions and additional Terms and Conditions which the Bank may impose from time to time by
notice to the Customer.
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21.9.6 The Customer will also be able to use the Service for transfer of funds from his account with the Bank to any other account maintained in

any 1-LINK member bank. All charges for the same including, but not limited to, payment to 1-LINK, transferee bank, or the Bank as per
Bank's Schedule of Charges, shall be payable by the Custormner and the Customer authorizes the Bank to debit the same to the Account,
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21.9.7 The Bank reserves its right, at its absolute and unfettered discretion and without giving any reason, to add to, withdraw, suspend, alter,
restrict or make changes in the Service, with regard to monetary or numerical conditions or restrictions or in any other respect whatsoever,
at any time and from time to time either generally or in respect of any particular Customer and the Customer agrees to accept all such
decisions without question, All such decisions will be notified to the Customer by the Bank by notice to the Customer, an line or otherwise,

The Bank will in no case be liable to the Customer for any loss caused to the Customer by such withdrawal, suspension, restriction or
alterationin the Service.
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21.9.8 The Customer understands and agrees that the Service is provided on the basis of "as is and when available” basls and the availability of
Service may not be possible at all times due to circumstances beyond the control of the Bank including equipment/power/finternet

fallures, The Customer agrees that the Bank willin no case be liable for any loss caused to the Customer on account of the Service not being
avallable at any time for any reasen whatsoever,
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21.95 The Bank reserves the right, at its sole and unfettered discretion, to impose a maximum limit per each account per day for use of the
Service, which limit may also be varied from time to time. This limit will be notified by the Bank to the Customer. =
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21.9.10 The Bankmay, at any time and from time totime, intreduce any new or additional features in the Service and use of the same by the Customer shall
be subject tothese Terms and Conditions and such other Terms and Conditions which the Bank may at anytime and from time to time impose.
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221 VALIDITY OF INSTRUCTIONS LEJJ-:«E!{ 221

22.1.1 The Bankis irrevocably authorized to act on any telephone instructions that the Bank believes have been given by the Customer without
any further inguiry to check its veracity, if the caller correctly gives the PIN, All instructions so received by the Bank from the Customer via
the Service will be binding on the Customer, whether actually authorized by him or not, and shall be irrevocable and the Bank will be entitled to
accept, carry out, effect, perform or process the same without seeking any further confirmation, or authorization from the Customer.

ru&F;{_Eblh’Hﬁ-‘-U;J!JFJLJEJ}J’I{_D-:J‘_L?FI/LIQIIZf@ﬁaﬂdﬂ&gk&!guf?mrﬂﬁuh&?rp&ﬁié_.ﬁﬁy}_ﬂ:: 2211
P s o e - . g
Lr:;)‘,’::'ll‘_%)ﬂLrL.I._ﬂ'E’JG’:;,H):‘:;JL?:;“L)E&E‘M}kr@G— Hﬁl.rg_'F'r.?.ir.;;gn&;ffg..g_;uxd:éuz-ayx"‘dfgﬂ.t‘u;f.:-:|
—e EEAFEE TS e s a
22.1.2 The Customer agrees and undertakes to unconditionally accept all debits made to the Account arising from use of the Service.
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22.1.3 The Customer shall at all times remain liable for all the transactions made by the use of the Service and shall indemnify the bank against all
losses, damages, costs etc. caused by any unauthorized use of the Customers User 1D and the PIN. The Bank's record processed by the
system shall be conclusive and binding evidence for all purposes. _
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22.1.4 The Bank shall have the right to rectify any error in the entries and reverse any erroneous entries in the Account due to any bonafide

mistake or malfunction of the PO5/Telebanking service. The Customer agrees and undertakes to accept as conclusive evidence of the
transaction, the Bank's record of any transaction generated electronically or otherwise,
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22.1.5 The Bank may (but shall not be abligated to) record the telephone Instructions in writing and/or by tape recording and/or ather methods
and the Customer agrees and undertakes to accept such record of any instructions as conclusive and binding on the Customer. The Bank

may, at anytime, also require that, the Customer, and the Customer agrees and undertakes to, execute such other documents as the Bank
may require to relate the instructions given by the Customer to any transaction through the service.
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22.1.6  Itwill be the responsibility of the Customer to ensure that all instructions given to the Bank via the Senvice are complete, acourate, true and comect and the
Bank will in no case be obliged to check or investigate thair correctness, authenticity or accuracy. The Customer agrees to rermain fully responsible and liable
fior all such instructions and shall indemnify the Bank, and keep it atways indeminified and harmless against any loss which the Bank may suffer, incur or be
threatenedwith on account of having implemented any instructions received by the Bank purported to be coming from the Customerviathe Service.

AN/ e Jes il Fad et G M (ORI Ty, O Bl sl 2216
28 i JJ'L'FM!IL% PR ||_~.!|.J'§L$Jl. WL T T L;'&Ll.ﬂ‘l?ﬁif-'ﬂi:ﬂrt—"?- Ermibinle iy J-*qujf—ﬁ’ﬂ
AL e Urre e LB i

222  AUTHORITY TO DEBIT =iel$ 357 222

22.2.1 By availing the Service, the Customer irrevocably authorizes the Bank to debit the Account or any other account of the Customer
maintained at any branch of the Bank, for all transfers made by the Customer from his Account via the Service, The Customer agrees and
undertakes to unconditionally accept all debits made te the Account or any account of the Customer arising from use of the Service. If
there is insufficient available balance in the account from which the transfer is sought to be made, the Bank will be entitled to ignore/freject
the instructions, without notice to the Customer, and will not in any way be responsible for such ignoring frejection.

A At Eat Pl Il s L yridin e L WS s (o & Sl R BB AU S S P eda i 2221
i > il Mlégfﬂ;q&lw‘;ﬁ; ars .f?ﬁu%wwu:ﬁgq JPJ&-:. el L{.‘l-hﬁ'ﬁubc P WJJUEEL{--LEA"{J}
- gﬂgﬁih.!}f:b}"".fa,—- (= =R :.:-.-f;ﬁjf;lq..%kf.:?f

22.2.2  The Bank shall debit the Account with the amournt of ary payrment through the Service and the Customer agrees and undertakes to pay all such amounts
along with the related markups and other applicable bank charges, iIncluding taxes/duties levied by the Federal or Provincial Government and the Customer
rrevocably agrees and undertakes to accept all such entries in the Account as valid and conclusive evidence of the Customer's lability for the same.
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22,238 The Customer shali ensure that sufflicient funds are always available in the Account to permit execution of all transactions undertaken by the
Customer through the Service before making amy request for provision of Service, If, for any reason, there are Insufficient funds In the Account, the
Bank will ahways have the authority, but not an obligation, to transfer to the Account any funds available in any other account of the Customer
raintained either with the branch where the Account is maintained or with any other branch of the Bank oravailable with the Bank on any account
or for any reason whatsoever. The Bank may, without any obligation to do so, create a temporary overdraft in the Account to execute amy
transaction if the funds in the Account are insufficient for that purpose and the Customer agrees and undertakes to pay on demand the overdrawn
amount together with merk-up at such rate as the Bank may determine. If the Custormer agrees and undertakes that if hefshe fails o make
payment on demand as aforesald, he will pay sdditionally a sum egual to 20% p.a. of the amount thereof to be calculated from the debit of that
amaunt in the concerned account til its payment,
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22.3 JOINT ACCOUNTS L 22.3
Where the Bank has agreed (o provide the Service in respect of an account maintained jointly in the names of more than one person, every
one of the joint account holders will be jointly and severally lable to the Bank for all instructions given te the Bank by any of the joint
account holders, irrespective of which of them had glven the instructions ta the Bank. Each of the joint account holders will also be jointly

and sevarally responsible for all transactions effected via the Service by any of them. Howewver this service will be available for joint
accounts only where it is operated upon singly by any of the account holders.
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22.4  SECURITY Wl ea
22.4.1 The Customer undertakes to ensure that

{a) His own secret password for Becess 1o the Service under Clause 21.1.25 hereinabove and
(b} The Random Password provided to him by the Bank are kept completely secure and there is no unauthorized use or abuse of either of
therm by a BrSOn.
il <t P e Bt W 2341
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22.4.2  The Custormer will be fully responsible in the event of either the Password or the Random Password becoming known to an other person,
howrsoever and whosoever, and will keep the Bank abways indemnified and harmibess in the event of either of the Passwords being rmisusecd by any one.
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22.4.3 The Customer undertakes to notify the Bank immediately (hereinafter referred to as the "Security Motification") if he has reason to belicve
or suspects, ar has knowledge, that:

{a) & the security of either the Password or the Random Password may have been compromised or have become known or have been
revealed to any other person;

(b} therehas been any unauthorized use of the either the password or the Random Password; and/or

() Mobile Phone is lost, mutilated or stolen, or his emall address has been hacked by any one, (hereinafter referred toe as the "Compromised
Password”) the Customaer shall immediately stop using such Password, Mobile Phone or emall address until further notice from the Bank,
Any such Sascurity Motification given verbally or electronically to the Bank shall be confirmed to the Bank inwriting by the Customer and
ensure that such written confirmation is actually received by the Bank within 24 hours of the verbal or electronic notification, failing which
the Bank shall not be obliged to act upon the Security Notification. Provided however, regardless of the Security Notification to the Bank,
the Customer unconditionally agrees and acknowledges that the Bank shall not be liable for any loss or damage that may have been
caugsed 1o the Customer due to unauthorized use or misuse of either Password or the Random Password until the Security Motilication
Is actually recelved and acknowledged In writing by the Bank and the Bank has effected cancellation of the both the Password,
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22.4.4 The Customer willimmediately change his own Secret Password adopted under Clause 22.1.3 hereinabove.

_L/L-ti'b;"f:xlj&;h:ﬁufﬂﬂ =l 2213 J?ss)ay.;:m,gu" 22.4.4
22.4.5 The Customer acknowledges and confirms that he will always be bound by all Instructions and transactions resulting fromm any Instructions given which
are referable to any Compromised Random Password until such time as the Bank has recelved the Security Notification and has effected cancellation of
the Compromised Random Password, and accordingly the Customer agress that he will be liable for all such transactions which were processed by the
Bank prior tosuch cancellation, orwhichthe Bank, notwithstanding its reasonable endeavors, was unable to stop the processing therecf.
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224.6 For the purposes of this Clause an Instruction shall have been "processed" where the Bank had commenced carrying out the Instruction
and it is no longer reasonably able to cancel or revoke the transaction without causing prejudice to the Bank, as determined by the Bank in
its absolute & unfettered discretion, and an Instruction is "outstanding” where itis at any stage prior to being processed.,
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22.5.1 The Bank does not warrant any results that may be cbtained from the use of Service or the accuracy, adegquacy or reliabllity of any Content
obtained through the Service, whether or not the Content is from the Bank or any other third party, and the Bank expressly disowns and
excludes its liability for errors, defects or omissions in the Content. As part of the provision of the Service, the Bank may insert hyperlinks to
other internet resources (hereinafter referred to as the "Other Sites”). Such other sites are inserted for the convenience of the Customer
only and are used at the Customer's own risk. The Bank does not investigate, monitor or endorse such "Other Sites” or the contents thereof
and does not warrant the accuracy or reliability of the contents of such Other Sites. Notwithstanding any other provisions of these Terms
and Conditions, no warranty of any kind, implied, express or statutory, including but not limited to the warranties of non-infringement of
third party rights, title, satisfactory quality, merchantability, fitness for a particular purpose and freedom from computer virus or other
invasive ar damaging code, is given In conjunction with the Service, the Content and/or the Security Measures; it being specifically agreed
and understood that the Customer shall be availing the Service at his sole risk and cost, without any liability whatsoever on the part of the Bank.
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22.5.2 The Customer acknowledges and agrees that the Bank does not warrant the security of any information transmitted by using the Service
and hereby accepts the risk that any information transmitted or received using the Service may be accessed by unautherized third parties
and/or disclosed by the Bank, its officers, employees or agents, to third parties purporting to be the Customer or purporting to act under
his authority. The Customer will net held the Bank or any of its officers, employees or agents responsible or llable, in contract, tort
{including negligence or breach of statutory duty), equity or otherwise, for any such access or disclosure or for any damages, losses,

expenses or costs (whether direct or indirect, or whether foresecable or not) suffered or incurred by the Customer as a result of any such
access or disclosure.
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22.5.3 The Bank shall not be liable for Insufficiency or inaccuracy of the information given/received through the internet and Bank reserves [its

right to update and vary such information from time to time and at any time.
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22.54 The Customer agrees and undertakes to unconditionally accept all debits made to the Account arising from use of the Service without limitation.
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22.6 CONFIRMATION FROM THE BANK L:‘:ﬁﬁ-h-é 22.6

The Customer agrees and understands that the transmission of Instructions to the Bank through the Service may not be recaived by the
Bank for reasons beyond the Bank's reasonable control, including but not limited to mechanical, software, computer, telecommunications
or electronic failure. The Customer further acknowledges that unless he receives confirmation of receipt or SM5 from the Bank confirming
Its receipt, Instructions may not have been received and accordingly, may not be processed or accepted by the Bank, The Customer
acknowledges and agrees that the Bank shall not be liable to him in any way for any loss or damage whatsoever or howsoever caused
arising, directly or indirectly, in connection with the transmission, or failure of transmission, of Instructions to the Bank through the Service
ar any lack of confirmation of receipt of any Instructions by the Bank for whatever reason.
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227  SMSALERT SERVICE eheifelo A 227

22.7.1  Ifthe Custormer has agreed to opt for HabibMetro SpS Alert Service and will receive account information promotional and other message
an customar's cellular phone number that has been provided by the Customer to tho Bank,
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22.7.2 Customer agrees and undertakes to indemnify and keep it always indemnified and harmless against amy loss, cost or damage cause to or
suffered by the Bank or with which the Bank may be threatened an acocount of any iInformation transmitted over the cellular network including,
But not limited to customer's account details, becoming known to any one due to the Customer due o such Customer having access to the
specified mobile phone or the Customer having provided an incorrect number of his mobile phone or for any other reason whatsoever.
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22, 7.3 Customer agrees, confirms and undertakes that the bank will nat be responsible for any network failure J error by cellular service provider
and agrees o indemnify the Bank and keep it always indemnified and harmless in respect thereol
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22.7.4 Custormer agrees and understands that the Bank will In no way be liable / responsible to the Customer for any loss or damage to the
Customer arising directhy or indirectly from any malfunction of failure of the service and for failure to provide any or all services either fully
ar partly due to any reason whatsoever how so ever caused, unless such failure is caused by any gross negligence on the part of the Bank,
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22.7.5 Custormer further agrees that message will not be delivered if mobile phone is switched off for an extended period and the Bank will in no
be liable | ch t. i - P . "
way able Insuchaneven _u’,r,;,;,rc:'hk:,d’,_-g.%; I o SRS P S e u’.;_r_ﬂ';,uiq,:-.-hz_u# 22.7.5
22.7.6 Customer agrees and undertakes to pay the bank all the charges {as mentioned in bank's Schadule of Charges) relative to above services

and hereby irrevocably autharizes the Bank to debit the same to the Account or, if the Account does not have sufficient eredit balance to
permit such debit, the Bank may debit the same to any account maintained by the Customer at any branch of the Bank.
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22.7.7 Incase the customer does not subscribe to all transactions SM5 Alert Service, he/she will receive Digital / ADC transactions or any other SM3S as per Bank policy.
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23.1 The Bankshall not b liable to the Customar for any loss whatsoever or howsoever suffered as a result of the Bank being prevented from or delayed
In prowviding any Services due to strikes, industrial action, terrorist action, failure of power supplies or any other cause beyond the Bank's control.
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232 These Terms and Conditions and the Bank's practices and charges relating therato may be changed by the Bank at any time, and from time
to time, by notice to the Customer, Any such changes will be effective from the date of the notice or such later date as may be specified therein,
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23.3  DATA CONFIDENTIALITY Wil 233
While Habib Metropolitan Bank Lid. {the "Bank™) maintains strict confidentiality in all matters relating Lo rrvyfour account{s} and business, |fwre herehy

further consent to the Bank {andfor any of Its afficersfemployees) to disclose any information concerning me/us, my/our business, myfour accounts held
with the Bank ar another Group Member, or myfour relationship with the Bank or another Group Member to any of the following:
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al  Anyoffico or branch of the Bank, or any Group Member; ‘EJ’Hr‘f’fi'Efﬁiﬁﬂ;’fr“% (&

bl Any agent, contractor or third pary service provider including any third party processor and/for card personalization firm utllized by the Bank from time
totime, or any professional advisor to the Bank orany Group Member;
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¢} Anyof myfour guarantor orthird party security provider; _ulluﬁljﬂu&:ﬁ:}p{kj'udﬁ,h e e
d}  Anyregulatory, supervisony, governmental or guasi-governmental authority with jurisdiction over the Bank orany Group mermber;
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el Any person towhom the Bank or any Group Member is required orauthorized by law or court order to make such disclosure;
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Any of the Bank's actual or potential participant or sub-participant in, assignee, novates or transferes of, the Bank's rights andfar obli on in relation
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B Any other person under a duty of confidentiality to the Bank or Group Member; _Mﬁgﬁﬁjﬁiﬂf!T‘”@*éﬁywjf (e

hy  Any bankor financlal institution with which | fwe have or propose to have dealings.
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Begardless of whether such recipient in each case is located in Pakistan or in another country that does not offer the same level of data protection as Pakistan,
and regardless of whether such information will, following disclosure, be held, processed used or disclosed by such recipient in Pakistan or another country,
the Bank will ensure that parties to whom client detalls are transferred treat myfour information securely and confidentially. The Bank and the Habib Bank AG
Zurich Group will retain my/our information as long as there is a business need to hold the information or as required by legal, regulatory, or accounting
reguirements or to protect the Bank and the Habib Bank 806 Zurich Group's interests,
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Such information shall include, but not be limited to, the customer, the card, the account, any transaction made by the customer wsing the Serviee, ar any
otherinformation the Bank considers in its sole opinion to be necessany or desirabla,
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Further, my/eur information may be used to: e LU e e e s
a)  provide snd operate any service or product |fwe requine; W Vo 0 Eufﬁl&;r';{fﬁimgk_ﬂpdf {a

b}  facilitate the provision of any service or product toa third party for whom |fwe act as guarantor or security provider;
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£} update and enhance myfour records with the Bank or any Group Member; —dllinlie .ﬁ.fur}xﬂ.w_ s .L,r;’f’l-‘{-ﬁ{r]‘ffkn—é’

d}  understand myfour financial needs, 1o advise mefus of other products and services which may be of interest to me/us, for any purpose reguined by law
arregulation including fraud prevention;
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e} menitor Bank's compliance with legal and reguiatory requirements and with the Bank and the Habib Metropolitan Bank Group's internal policy
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1] Support the Bank's and the Habib Bank AG Zurich Group's business, financial and risk monitoring, planning and decision making.
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For the purpose of this clause, "Group Membear” means any company; including Habib Bank &G Zurich and the Bank, which is part of the Habib Bank AG Zurich
Group, being the group of companies whoss ultimate parent company is Habib Bank &G Zurich.
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The Bank reserves the right to store information on a user's computer in the form of "cookie” or similar file for purposes of modifying the Site to reflect users’

preferences. The Bank's Privacy Policy statement provides additicnal information regarding Bank's use of cookies as well as procedures for disabling cookies,
which shall be considered as an integral part of these Terms and Conditions.
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23.4  TERMSAND CONDITIONS TO REMAIN IN FULL FORCE AND EFFECT Zoma Lk B’{;}ﬁ'ﬁjf i 234

Thase Terms and Conditions shall remain in full force and effect, even after termination, in so far as any Transaction completed but not
debited to the Account prior to termination and all the obligations of the Card Holder in respect of such Transactions, including any
Transaction effect by the Card Holder through the Card after termination but before surrendering the Card to the Bank as provided in
Clause 2.2 herein above,
ErFundsiiioabe ek rilaimlnibib = B relatiailete J3MBFTel ot S M0 £ 5 Ge sl 615l
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23.5 CHANGESIN TERMSAND CONDITIONS Lt_,ﬁ;.‘.'j,uﬁ_»lf 23.5

The Bank may from time to time at its absolute and unfettered discretion make any changes in these Terms and Conditions as it may deem
appropriate and all such changes may be advised to the Card Holders through email, on line or in such other means as the Bank may deem
appropriate. Any such changes will be effected from the date stated on the notice.
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23.6 OTHER TERMS AND CONDITIONS OF THE BANK TO APPLY Zours st yu},ufiL.f_“_g 23.6

These Terms and Conditions are to be read in conjunction with any other Terms and Conditions of the Bank applicable to the Account and
generally to all dealings between the Bank and its Customers, In the event of any conflict, these Terms and Conditions will prevail to the
extent of dealings between the Bank and the Card Holder in respect of the Card.
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23.7 GOVERNING LAW AND JURISDICTION Ytk JE2Ue 237
These Terms and Conditions and all Transactions through the Card shall be governed by the laws of the Islamic Republic of Pakistan and all
directives issued by State Bank of Pakistan and any other Regulator from time to time. The courts in Karachi shall have the non-exclusive
jurisdiction to try all suits arising hereunder.uw,@;r,fb,@wfihﬁp@, i u,-c:fk#_,,rf,-jwl,_‘l il pd_ w2 i LKttt
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23.8 CONTACT DETAILS ol 238

The Customer shall notify the Bank in the event of any change occurring in his cellular phone number and other details provided to the Bank, particularhy
his address, telephone number and other means of contact, Such information may be conveyed inwriting and delivered to the Bank at the Branch,
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23,10 LIMITATION OF LIABILITY x{,(u;{;b_.-s 23.10

The Customer agrees and confirms that the Bank shall in no event be liable for any direct, indirect, incidental, punitive, special or consequential damages or
economic loss, whatsoever or howsoever caused, anising directly or indirectly in connection with the Service, its use, or any Instruction given in connection
withthe useof Service by the Customer, and/or incdluding but not limited toloss, damages or costs suffered orincurred by the Customer:
(a) arising from or referable to the Instructions given by the Customer being incormect or inaccurate in transmission or otherwise in any manner whatsoever;
{b) asaresultofuseofthe Compromised Password orthe Service inany manner by the Customer orarmy third party;
(e} asaresultofanyprohibition, restriction, delayin use or access tothe Service caused by any laws and,for regulations of Pakistan or amyother country;
{d) as a result of any service agreements prescribed by telecommunications, carriers and/or Internet service providers or governmenital agencies or
authorities or as a resutt of any act or ecmission of telecommunications, carriers and,for Intemet senvice providers and/or govermmental agencies or authorities;
(e} anyerrors)or interruption in transmission of the Instructions that might have been transmitted through the Service ortransmission by the Bank of any
otherdata orinformationthrough the Senvice; and/or
{f} forloss of profit, goodwill, use, data or other intangible losses (even if the Bank had been advised of the possibility of such darmages) arising frem or in
connaction with:
(I} arwy use, Inability to use orinterruptionin the use of the Senvice for any reason whatsoever; or
(i} anysystem, hardware, software, telecormmunications, server or connection failure, error, omission, intermuption, delay in tansmission, or computer vins.
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23.11 INDEMNITY = 23,11

23.11.1 The Customer agrees and undertakes to indemnify the Bank and keep it at all times fully indemnified and harmless from and against all
actions, proceadings, claims, liabilities {including statutory liability), penalties, dermands and costs {including without limitation, legal
casts of the Bank {on a full indemnity basis), awards, damages, losses and/or expenses which the Bank may suffer, sustain and/for be
subjected to for whatever reason in relation to use or purported use of the Service, including but not limited to:

{a) anyuse by the Customer of the security measures;
Ebl any breach by the Customer of the terms and conditions of this Agreement;
c} byany:

{i} failure or malfunction in the Bank's or the Customer's hardware and/or software used in connection with the Service; even if such
Customer's hardware or software were installed by the Customer on Bank's recommendation or request; or
{ii) wiruses and other malicious, destructive or corrupting code, program or macros, Trojan Horses, worms, logic bombs or other
software rautine or hardware components designed to permit unauthorized access which affects or causes the Service andfor the
Bank's hardware, software and/or other automated systems to fail or malfunction; and
{d) anyclaim by any other party against the Bank arising from sub-clauses (a), (b} or (¢} above or otherwise.
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23.11.2 The customer hereby understand, agrees and authorize HabibMetro Bank to enable Online Internet Limit status on the understanding that
the customer has no claim or defense against the bank for any loss, conseguential or otherwise, if the Online Internet Limit marked is incorrect.
The customer further affirms that he shall set Online Banking Limit through Web Banking Portal to a new limit which is not higher than the limit
by default. It is to the customer's understanding that after the expiry of defined time, the Online Internet Limit status will be disabled automatically.
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23.12 INTELLECTUAL PROPERTY RIGHTS SFL bl 2312
232,121 The Customer acknowledges that the Content, including but not limited to text, software (including any html, Java script, Java, CGl script or
any other computer code), music, sound, photographs, video, graphics, graphical user interface, forms, diagrams or other material, used in
connection with, incorporated or contained in or any material {including any software or computer code of any kind or user manuals) and/or
information presented by the Bank for use with the Service (all the aforementioned content and/for materials herein collectively referred to
as"Content”)presented by the Bank through the Service, are the exclusive property of the Bank and/or its third party licensors.
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23,12.2 The Customer acknowledges, understands, and agrees that he is only permitted to use the Content as expressly authorized by the Bank.
This Agreement does not transfer any right, title or interest in the Service or the Content, or any Intellectual Property Right in it, to the
Customer and he may not copy, emulate, pirate, transfer reproduce, distribute, publish or commercially exploit the Content or create
derivative works from the Content without expressly being authorized to do so in writing by the Bank under the manually signed
authorization from two of its authorized officers |
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23.13 SOFTWARE, HARDWARE & SECURITY DEVICES aﬂfmmlgmu!j:byj:#b 23.13

The Customer acknowledges and agrees that the Bank reserves a right to change the type or versions or specifications of any hardware or
equipment that the Customer may be required to use for the Service, and, in the event such requirements are not met by the Customer, the
Bank may reject any Instructions sent by him and terminate this Agreement forthwith by intimation on-line.
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23.14 LIABILITY OF PARTIES AND FORCE MAJEURE :-#Taaj.ufdzh-»idl el 2314

23.14.1 The Bank will not be liable to the Customer for any loss whatsoever and howsoever suffered on account of any refusal, inability, or delay
on the part of the Bank in putting through a Transaction made through the Service, either on account of any event of force majeure
including but not limited to strikes, industrial action, terrorist action failure of power supplier, system or equipment, start of day or end of
day activity, war, civil commotion, terrorist activity or any other reason beyond the control of the Bank. The Bank shall not be liable in any
manner for any accidental death, injury, property damage or any other loss or damage that may be sustained by the Card Holder when using
the Card at any ATM roam or location and itis specifically agreed that the Card Holder shall always use the Card entirely at his own risk,
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23.14.2 The Customer will not have any claim against the Bank for any compensation if use of the Service is not possible due to technical

malfunction or operation failure or for any other reason whatsoever and the Bank's liability for any loss or damage suffered by the Card
Holder for not being able to use the Card at any time is specifically excluded.
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23.14.3 If the Card Holder uses the Card at any time to make payment of utility or other bills, the Card Holder shall remain solely liable for any
penalty, cost or any surcharge which may be levied by the utility or service provider for late payment or any other reason, even if the Card Holder
had made payment through the Card intime and there was any delay in communicating such payment to the concerned utility or service provider.
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23.14.4 The Customer undertakes to indemnify the Bank and keep it always indemnified and harmless against any loss suffered by the Bank, for

any reason whatsoever, on account of any breach by the Customer of these Terms and Conditions or any other conditions onwhich the Bank has
provided the Service and any failure on the part of the Customer to properly keep and secure the Card, the User ID or the Password.

¥ ﬂLH..uT:;JQ & L'-w‘[,ﬁ"ELBE BT e el S lﬁ;@b"mlfwlﬁ Vite ety ke L s as il Eleirld 23148
K ol B e s T b it S L S S A TR sl s
23.14.5 The Bankshall not be responsible or liable to the Customer for:

(a) delays or failure in performance, whether foreseeable ornot; and/or

{bB) any loss, costs, expenses or damages, including business loss or setbacks, howsoever arising, whether foreseeable or not, resulting

from or due to any circumnstances or causes whatsoever which are not within the reasonable control of the Bank.
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23146 Without prejudice to the generality of Clause 24.14.5 above, the following shall be regarded as circumstances and/for causebeyond the

Bank's reazonable control:-

{i} flood,lightning, acts of God, fire, earthquakes and other natural disasters;

(ii} strikes, labor disturbances, lockouts, material shortages, riots, civil unrest acts of war;

i) acts, restrictions, regulations, bye-laws, prohibitions or measures of any kind on the part of any governmental (federal, provincial
and/for local) parliamentary or local authority or any laws, rules and regulations or orders of regulatory authorities;

{iv) importer export regulations or embargoes;

(v] powerfailure;

(wi) actsordefaults of any telecommunications, network cperator, or utility provider;

(vil} circumstances where communication lines for the Bank's computer systems (whether in Pakistan or elsewhere) cannot be used for
reasons not attributable to the Bank but to any third party including but not limited to telecommunications carriers, utility providers,
arany other third party;

[wiii) any act of terrarism, sabotage, or any other malicious act;

{ix) war, hostilities, or army action; or

(x) disruption of communications by the governmental or offshore agencies.
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23.14.7 Obligations of the Bank, so far as affected by circumstance(s) or cause(s) beyond the Bank's reasonable control, shall be suspended
during the continuance of any such delay or failure in performance so caused and such delay or failure shall not be a breach of this

Agreement.
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23.15 RECORDS OF THE BANK LgE 2335

The Customer acknowledges and agrees that Bank's records and any records of instructions, communications, operations or transactions
made or performed, processed or effected through the Service by the Customer or any persan purporting to be the Customer or his
authorized person, acting on the Customer's behalf, with or without the Customer's consent, or any record of transactions relating to the
operation of the Service and any record of any transactions maintained by the Bank, or any relevant person authorized by the Bank,
relating to or connected with the Service shall be binding on the Customer for all purposes whatsoever and shall be accepted by the
Customer as conclusive evidence of the transaction and the Customer's liability to the Bank forthe same.

The Customer further agrees that all such records, including computer generated and recorded messages are and will always be admissible
in evidence and the Customer hereby agrees and undertakes not to challenge, and waives his rights, if any, to do so, on any ground
whatsoever including, but not limited to, the ground of their unreliability, inaccuracy or non- authenticity merely for the reason that such
records were incorporated and/for set outin form or were produced by or are the output of the computer system.
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23.16 NOTICES LAET 2316
23.16.1 Any notices, demands or other communications may be sent by:

{a) the Bank to the Customer by telex, facsimile, post, web, 5MS5, on-line, or otherwise in writing to his address (residential, office or email), or
telex or facsimile number last known to the Bank or at his registered office or any of his places of business. Any notice or other
communication made or given to the Bank in accordance with this sub-clause shall be effective (notwithstanding that it is returned
undelivered} and shall be deemed to have been received by the Customer, if sent by telex, email, 55, web, facsimile, on the same day or, if
sant by courier service to an address in Pakistan, on the business day nest following the date of handing over to the courier or in the case of
an address outside Pakistan, on the fourth business day next following and exclusive of the date of it was handed over to the courier;

{b)  the Customer to the Bank by tele-fax or telex and shall be effective, for tele -fax, upon receipt by the Customer of the Bank's written confirmation of
receipt, and for telex, on the day of transmission, provided that appropriate answer back is received by the Customer confirming its successful transmission;

{e} thar Custormer to the Bank by hand deliverywhich shall be effective at the ime of delivery, or registered mail which shall be effective upon receipt by the Bank;

{d) the Bank to the Customer to his email address notified to the Bank and shall be effective on the date and time of transmission by the mail serwer
operated by the Bank and/or its service provider unless the Bank receives a non- delivery or "returned mail” rephy message or amy ermor in the message
indicating that the email was not successfully sent to the Customer's mailbox or the mail server operated by the Customer or the Customer's service
provider within one day from the date of transmission of the email from the mail sarver operated by the Bank or its service providar, and

{e) the Bank to the Customer using such other method as provided for in this Agreement. P
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23.16.2 Without prejudice to the provisions of Clause 24.16.1 abowe, any notice required to be given by the Bank to the Customer under these Tenmns and Conditions
or otherwise may be given by the Bank either by (i} personal delivery to the Customer (i) by post or courier service, (iil) by placing the same on the Bank's
website or (v by publication in a newspaper. Such notice shall be deemed to have been defivered o the Custormer respectively on (i) its receipt by the
Customer, (i} the day after the Bank has posted it or deliverad it to the courier (ii) the day it is placed on Bank's website or (iv) the day of publication.
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23.17 AMENDMENTS b F Z3ay

The Customer acknowledges and agrees that the Bank may, from time to time, In s absolute and unfettered discretion, Impose such further terms and
condithons and also make such changes to these Terms and Conditions as well 8s to any of the Bank's other terms and conditions applicable toeach of
the Services or Applications avallable under the Service, as the Bank may in its absolute and unfettered discretion deem fit. Prior to any change in the
terms and conditions hereof, the Bank will notify the Customer by such method of notification as specifled herein above If the Customer does not agree
to be bound by such changes, he shall cease all access and/or use of the Service thereafter and shall terminate this Agreement immediately by giving
written notice to the Bank. The Customer furtheragrees that if he continues to use and/or access the Service after being notified of such changes, such
use and/oraccess shall constitute acceptance by him of such changes and his agreement to abide and be bound by all such changes.
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23.18 NO ASSIGNMENT BY CUSTOMER RIS 2318
The Customer agraes and undertakes not to assign, licenses otherwise deal with this Agreement in any way, The Bank may, without notice
or consent of the Customer, delegate or sub-contract any rights or obligations under this Agreement teany third party.
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23.19 TERMS OF BANKING SERVICES Jlfﬂ.@yf_ﬁ# 23.19
The Customer agrees that in addition to these Terms and Conditions, all other terms and conditions applicable to provision of any banking
service by the Bank to its customers, opening and maintaining an account by the Customer with the Bank, and/or the Applications or other
arrangements between the Bank and the Customer ["Terms of Banking Services™) will continue to apply in full force and effect. In the event
of any inconsistency between these Terms and the Terms of Banking Services, the Terms of Banking Services shall prevail in so far as the
inconsistency relates to the particular Banking Service in guestion, and these Terms will prevail as far as the Service hereunder is concerned.
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23.20 WAIVER d.l!a.{:-"; 23.20
Mo forbearance, delay or indulgence by the Bank in enforcing any of the provisions of this Agreement shall prejudice or restrict the rights of
the Bank in any way whatsoever nor any walver of the Bank's rights at any time shall operate as a walver of Bank's right to enforce that right
at any later time or of any subsequent breach of that right and no right, power or remedy herein conferred upon or reserved for the Bank

excludes any other right, power or remedy otherwise available to the Bank and each such right, power or remedy shall be independent of
each other, unless where otherwise expressly stipulated in this Agreement.
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23.21 GOVERNING LAW sl 23

23.21.1 The Internet Banking Service and the above Terms and Conditions as well as related applications, agreements, documents, shall be
governed in accordance with the laws of the Islamic Republic of Pakistan, in force from time te time, including all rules and regulations for
the time being framed by the State Bank of Pakistan and other regulatory authorities in Pakistan,
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23.21.2 The courts of the place within Pakistan at which the Branch of the Bank providing Internet Banking Service, or where the Account is
maintained, is located, and Karachi shall have the non- exclusive jurisdiction to try all suits and other legal proceedings.
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24, TERMINATION gr 24,

24.1  The Customer may terminate the Service by written notice to the Bank, and where the Service relates to Card, along with the Card and all
the Additional Cards, if any, issued by the Bank against the Account, all cut through the magnetic strip. Such notice will be given at least
seven days prior to such termination. Netwithstanding such termination the Customer will be responsible for all his obligations to the Bank
in respect of Transactions already concluded through the Service including transactions under process which the Bank in its absolute
discretion considers not to be reversible.
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24.2  TheBank may also terminate the Service and suspend or block the use of the Card at any time for any reason whatsoever, or without giving
any reason. The Bank need not give any prior notice to the Customer of such suspension or blockage and non-availability of the Service at
any time for any Transaction by the Customer will be deemed sufficient notice to the Customer for this purpose. The Customer confirms
and agrees that he has acquired the Service strictly on this right of the Bank and undertakes not to raise any claim against the Bank for any
loss or_embarrassmem which he may suffer or incur on account of such suspension or blockage.
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24.3  Upontermination by the Bank, as provided in this Clauss, the Customer shall forthwith stop using the Service and return the Cards, if any, issued by the
Bank against the Account together with the Additional Cards, if any issued against the same Account, to the Bank cut through the magnetic strip.
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24.4  The Agreement shall be deemed to remain in full force and effect and in so far as any Transaction is completed but not debited to the
Account prior totermination thereof and transactions under process which the Bank in its absolute discretion considers not bo be reversible,

ed St e 2 Ve G L JE51E e SIS oL o\t F 153 p b PGy ot} 24.4

24.5  Termination of the Agreement shall not prejudice any liability of the Customer in respect of things done or omitted to be done prior to

termination thereaf. ] I - B0 . - L s o
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246 Terminationofthis Agreement shall not affect thevalidity operation or effectiveness of any indemnity given by the Customer in respect of this Agreement for
the Service, or affect any right or lability which may have accrued prior to termination; such indemnity shall survive the termination of this Agreement.
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24.7  Termination ofthis Agreement (howsoever occasioned) shall not affect any accrued rights or liabilities of either party nor shall it affect the coming into force
or the continuance in force of any provision hereof which & expresshy, or by implicstion, intended to come into or contines in force on o after such termination.
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25. E-STATEMENT PN TS
25.1 In addition to the above conditions, the following conditions will apply for supply of e-statement if so reguested by the Account Holder.
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25.2 The Bank will send Statement of Account to the Custemer in the form of e-statement at such intervals as may be directed by the regulators
ar as the Bank may in its discretion deem appropriate .
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25.32 The Accountholder hereby unconditionally agrees to accept and receive the e-Statement via email instead of physical statement and
verifies and confirm that the designated email address is correct.
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254  Any error or exception noted in the e-Statement should be reported te the Bank within 15 days on receipt of e-Statement otherwize the same
shall be deemed as correct and acceptable by the Accountholder.
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25.5 The Accountholder shall advice the Bank in writing, in case of change of in the email address or if he does not want the statement of account to be sent through email.
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25.6 The Accountholder agrees and accepts that transmission lines are not encrypted and that the email is not a secure means of transmission and
iz susceptible to viruses, errors, fraud, misuse, hacking, unautharized / illegal interception, alteration, manipulation or access by any third
party, or unauthorized usage thereof, and the Bank shall not be responsible ar liable for the same.
Ao BT AT W KRSt A T e Bt L,v:w;np;,ﬂfg;ufﬁ_x}g;u#ﬁgm;sl._,gi_,di.-.:ﬁuﬁfu,f{_ efte A al W 256
P LTI T A M RPN L SE L VS R
25.7 The Bank shall not be responsible for any delay, incomplete, improper or non-delivery of e-Statement for any reason whatsoever, including but
not limited to telecommunication network failure or any other reason beyond the control of the Bank.
g NS B Rt i el JQJ.&JLGM,JJ’U_E,';.R Bl e e it sl P dnrie 257

25.8 The Accountholder shall not disclose the password to any third party and the use and storage of the account information, transaction details
and any other information contained in the e-5tatement shall be the sole responsibility of the Accountholder.

e P e LU LA R B L e A L Pt 0l sl R LS g ria B et P L G e e Sz 258
25.9 The Accountholder shall use the e-Staterment for his personal information and record and shall not use or print and submit it for any legal
requirement or to visa granting authorities or educational institutions within or outside the country. If needed, the Accountheolder may
request the Bank to provide him computer generated hard copy of the Statement uf_Acmunt.
E-:d,-;,-")"_b’a.f.-_ﬁdl-r:-'l..ﬁ,.-,u,a-wmﬁ-’.£'...-.rI.f-lguuu!-.fﬂuyu&_r;Lz‘?:‘“r;p;:.-g,:/-"{!;wd';_lolﬂh,-ﬁu'-l.’*'.&b(rmh;l.#Jli;{lfaxlﬁfdlxlsz.f 25.9
_Ll;u?Tl}aMQﬁA:’ﬁ‘Jrﬁry‘c..Lfaﬁ ﬁ:ja;r‘l'j-‘uﬁ--ézbl-hr

23



HABIBMETRO

25.10 In case of Corporate Accountholder, it shall be the responsibility of the Accountholder to ensure that the e-Statement shall be under the
custody of authorized / designated employee(s) [ director / partners of the company / firm.

BB AR AL T EE S sk e P A B e s AL e b 2 g ¥ 25,10

25.11 The Account Holder shall indemnify the Bank for any claim, loss, damage or legal action arising as a result of transmission of the e-Statement,
or for any access, misuse or fravdulent use thereof by any third party.

S S U e S e ST e A e Sadir e S e it Bne Juk b el B Sa Gl W 2511
25.12 The Bank shall not be responsible or liable for any unauthorized or misuse of the e-Statement or any alteration / manipulation therein.
--(.lh_.ﬂi")-—r.i:‘l— Wty PR I."|"f..-7|.'|"'Il|-|.,4f\'_."fj ;JL-“"M:—;FH—-- i.fl-f_-; 25,12
25.13 The above terms and conditions are subject to change from time to time at Bank's sole discretion without any prior notice to the customers.
| We hereby agrees with the terms and condition, which | / We have read, understand and confirm that the information supplied above is
correct to the best of my / our knowladge. i i
—e il e Tt A B i e e U Gl i d e e il 25,13
el e fe e F AL R el e B L ITeS Y st Wiite g et A f R fum e B Bt B f

LIABILITY PRODUCTS J"ﬁ;&'-’ﬁ]
26. HABIBMETRO BASIC BANKING ACCOUNT ..'.-'fﬁuﬁ'&_&wwr 26.

I/ We agree to the following Terms & Conditions pertaining to the HabibMetro Basic Account being opened by me / us. | / We also understand & agree
that the bank reserves the right to revise, amend, delete or supplement any of these terms & conditions from time to time and that such amendments /
alterations shall be binding on the account holders, These conditions are in addition to the other General Terms and Conditions mentioned above

B F IV S B R e Rl I s G 2, A A e el e s P ytre i S0 L e [ LB
L Wl R TS oW I AT SR of PRSSUREH] O T o YOS B
26.1 Initial Deposit : The Minimum initial deposit will be Rs. 1000/ g stovorJiid o sdiade ety 28

26.2 Currency: Pakrupesonly .,;:-Gﬁ-"';-_if‘ =L$'Jf 26.2
26.3 Profit: HabibMetro basic account will be a non-remunerative account and Mo profit will be paid by the Bank on credit balances in these accounts,
M B S e S P AR UL L PR L G} 1B 263

26.4 Minimum Balance : There will be no limit to maintain balance in HabibMetro basic account. The account will be automatically closed in case
MIL balance is maintained for continuous six moanths. If the account with balance is not operated for more than 12 months, bank's rukes pertaining
to Dormant Accounts will apphy.

el L Bl L 2122 VL P8 (i pmonFadol 8 surbi i Bl g S5 S e S S e L Lo :g"-‘-"(‘girf 26.4
N T IR g T Ny (T
26.5 Account Maintaining Charges : There will be no charges for maintaining HabibMetro basic account.

L S G i M ert el A S I 265

26.6 Cheque Books: Cheque book will be issued to the customer and the charges will be recovered as per the bank's Schedule of Charges (SOC).
cE L U b e (SOC) A ST 6 e b G U 268
26.7 Limit on Number of Transactions : There will be no limit on number of deposit transactions. Two cheque transactions (cash, clearing or transfer)
will be allowed free per calendar month, The Limit of Two chegue transactions [cash, clearing or transfer) per month will be available irrespective
of the date of opening of account i.e. account opened even in the last week of a month can use two chegues until end of that month. If less than 24

cheques are issued in a calendar year, the remaining leaves can be used next year subject to maximum transactions of two cheques per calendar
manth, if more than two cheques are issued during a calendar month, 2 charge of Rs. 25/~ per cheque will be applied from third cheque.

{}i&iiﬁ(ﬁ}_cjml.ﬁ,ﬁd‘?f_&r.'J»»'J.,-’.-u’_u'}_u.::,|J’Lfdh=-u.:s-{)=’|;5.fﬁ‘:m_j:é»:;.f,.a G B P ST E =ML4M&JWG¥L 26.7
b g LR i L £ o7 vr_r.s_’sf.,L|_.r‘L.,,-’ézd.vd,JL-J'i_.,gél_..&_fJui-lﬁ;-&ﬁrﬁgﬂuwy‘?‘r{.ﬁftﬁfég‘;#‘fﬁ.ugflraﬁdu#u-_'.gﬂi
Y Y N PV L PN Va0 R Rl o, FEPHE P N o) Y SO S5 W 10

26.8 Credit Facility : Will not be allowed —q:-uifzﬂrﬂfuﬁ.}.;u'?u'ﬁl‘: ) "'Jq.?} 26.8

26.9 ATM Withdrawals : Free unlimited number of withdrawals will be allowed from bank's own ATM & POS machines over the counter, in case of
withdrawals from AT & POS machines of other banks / vendors, charges of other banks /vendors, pertaining to such withdrawals will be applied.

G AL A S LA A POS AT i Sets e F i T B ne s 6 e 2 POSNTN 31 5 s P 1)) 26,9
26.10 Statement of Account : Statement of HabibMetro basic account will be centrally dispatched once in & year, Additional statements of accounts
will be issued against a charge as per staterment SBP regulation or Schedule of Charges of the Bank.

.:-i'l:éddg{dyfr‘j’?.zkuj;hié ﬁbx'ﬁrﬁul& .,,n?l.f. K kgxb-{ikﬂhlblzgr;ulgjﬁ—_:f :HW?L UJZE.llJ
27.  PRIVILEGE 55+ SAVING ACCOUNTS LIRS Mﬁf’uﬁ-" ‘*‘555?.'{ 27.

27.1 Habib Metro Privilege 554 Savings Accounts may be cpened in Pak Rupees by individuals. These accounts can also be opened in joint names in the
names of two persons. The account holder, and in case of joint accounts; the first named holder, (primary account holder) must have attained the
age of 55 years as evidenced by the CHIC. Original CNIC of the account holder (of both in case or joint accounts) must be produced at the time of
opening the account and attested copies provided for Bank records. A customer will be able to maintain only one PLS Habib Metro Privilege 55+
Savings Account in the Bank with himself / herself as the first named Account holder (Primary Account Holder).

Ul ot e o f oL bt 36 e TP e Ut 2 2 Ut o i DR 2 g ku*ér U 48581 Koe 271
SN £l B S e S BT N Ub L e S a2 Il L A il S eisa sttt £ 5L 85
B I P #8584 Mt AL b W e et P L S A2 T 45

2712 The account holder(s) must acknowledge receipt of a copy of these rules by signing one copy of these Rules at the bottom and returning it to the
Bank. By opening the account he/they will be deemed to have read and understood these Rules and having agreed to be bound by these Rules.

2ol Yte s R IE L il T A b S A G LS S s WSl Btk S e SR DS R Lainsit 27.2
=t Bp{:".u:f W

27.3  Profit on Habib Metro Privilege 55+ Savings Account for any month will be calculated on average monthly balance and credited in the account on the

first working day after the 4th day of the suceeeding month, at the Indicative rates declared and published by the Bank from time to time.
bl E e e B Al Ve LS W ke AL a2 K By B 4858y 273
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7.4 The maximum age coverage for life iInsurance for holders of Hablb Metre privilege 55+ Saving Account is 65 years and the Maximum insured amount
= BE. 2 million. Minimum gualifying balance for this benefit average credit is balance of B 50,000/~ during the previows shs months prior to death,
el it _.-.,!,.iff;_ T o e u;:-d'zé-;fu’l:tr-;;‘. wak Suslen Ji-88 A s vc_;:lF-"f.'--ﬁL- Il e e H#{.:r){..-m-' 27.4
e 130,000/ Pt b S e
27.5  In case of death of an account holder, the surviving account holder must intimate this information to the Bank immediately and provide a death
crrtificate, e el e T e il et 0 L Bt b R s et st 27,5
276 The Bank will always have the right to exercise the Banker's General Llen, andfor right of set-off, over the credit balance In the account for recovery
ar any dues, or part thereol, owing by the account holder, or either of them, to the Bank on any account whatsoswvern
2 e i i Wi el Pl L B ot B R AW B A 2 L b £ il e Fw by dolion J 2L B e P 276
it Rl el
277 Zakat/Taxes will be applicable as per law/frules. _f,cjmir’;,..‘?:l‘:;ﬁ&: b Aot B e 277
27.8  Financing may be allowed, at the absolute discretion of the Bank, against llen on balances in the Acoount with a margin of 209,
BPE PR TN T T P T S N L-r..f..é.;xﬁu‘i.;_&‘fg.m Ml Ed 278
27.9 The Bankwill have the right to close any account which shows zero balance for a continuous pariod of sik months.
b e R P EL il G 279
27.10 These rules shall be in addition 1o the PLS Savings Account Rules as in force in the Bank from timae o time. In the event of any canflict between the
two, these rules, being specific for Privilege 55+ Accounts, shall prewail.

e g B e A i e ms i e L S R i et A SR A G e B A LG R 300

2W. JUNIOR SAVERS ACCOUNT: I 28,
2B.1 This account type s for Minors upto the age of 18 years and can be opened in PER, LrED_.._ GEP & EURD. :
i T U ragt ol T e M e s T 2 T LT L E AT 185K 2.1
28.2 Initial deposit of Rs. 50/- for PER account & USD, GBPF & EURO. 10/ for FOY account [s required for opening an acocount.
PSR O OIS 1 TR TN ORI Y- Nl I w1 P o A P PR 1, DT 11 - IO | W . 1= 28,2

ZB.2 Profit will be calculated on average manthly balance in lecal currency & on minimum manthly balance in foreign currency and credited on Cuarterly Banis.
_NE L T S e e e P T b e 203
ZB.4 Doebit Card will be ssued on the name of guardian. _l-"a._lry'[j.-if‘rt& g e b | P | 284
28.5 Guardian is entitlied for free Life Insurance cover as per the criteria, = B L ru'a}:ldiﬂﬂ.‘l&%“#ﬁn'{f 285
| Understand and acknowledge that as Guardian of Ward(s), | must exercise my authority in complianoe with any limits, conditions and/or requiremaents
harain contained. Keaping this in view, the following are my rights and permissions which | confirm and shall in future obsene:
o FE P T D A e L s el P et w2 e LW Ui R Bt e o L i A THOLE U (R =B iy AU BT BTl
ZE8.6 That | undarstand that any Insurance policies disbursed to benefit Ward(s) by Habib Matropaolitan Bank Limited ("Bank™) are free of cost, and thoe
torms and conditions riing any such insurance policies may be changed by the Bank on an as nesd basis or as and when the Bank desires.
Al Bl b b e P e e (G it e ey sl g b s T i e e S G e DL e R8s
2B.T7  That in the event of my death all my rights and permissions in respect of any moniles acocruing under any Insurance policles provided for Ward({s) by
the Bank shall cease ta hold and shall stand absolved and extinguished and Ward|s]) shall be antitled o recaive the benelits axclusivaly,
It o W T W P S T S W el SOV s - PR STt 0 i P Tl P T P P B o S IO o AN I § P T i T
28.8 That in the event of my death, any monies accruing under any policies provided for Ward(=) by the Bank may be disbursed by the Bank directly to
the bank account(s) of Ward(s) or 1o 8 new [court appointed] [authorized|Please delete as appropriate. guardian of Ward(s) who shall opan an
account in the narme of Ward({s) and dizburse any moanies accruing under any said inzurance policies provided Tor Ward(z).
AP ETRE | S b R e SR B £ el e e B U b o S P e e G b e S i 28,8
e LR BN s S ey o e B e R E T gt WL A ST b e e s e b Ty
ZB.9 That in the event of my death, my legal heirs, successors-in-interest, nominess or otherwise shall have no right whatsoever in / over any monics
acerulng under amy insu FAnca paliclas provided for Ward({s} by the Bank.
e A L A A S T O B s R A S e e S At P e e e e 3 e i b 2RO
Z8.10 Thatl am unaware of any conflicts of Interest that exist or could potentially come Into existencs in respect of any Mmonies accruing under any
tnsurance policies provided for 'u'-"‘frd{:} by tb?a nk in my capacity as Guardian of Ward(s), 4 i
e OF T B skt S RV S B A s e el G et ey L T = T2 2810
ZE.11 That at all times | shall act in Ward{s) best interesis, diligently, n good Teith, and In the way that iz expacted ofl me under all guardianzhip, trustes
or otherwise relevant rules, regulations, laws and practices.
e VU e ot 0 B2 A 5 i el B e 2 L B L L e B P e e S e bl ARS8 AL 2811
28.12 That | acknowledge the high standard of care that (s expectad from me and that | shall uphold as Guardian of Ward(s] and | agres 10 ablde by rules
and standards imposed on me by law.
i P s Wl Fer ST e g e e B AL B B e e e 0 e YOS I AU R e i f e 282
29. SUPER CURRENT ACCOUNT: T FI-N
29,1 This account type & for individuals, saole proprietors, partnerships, limited companles ete, and can be opened In PER CRFTENCY.
PR T Y (- S I TS =g Y Il R o O TN O 29,1
29.2 Additional Tres services will be offered on maintaining monthly average balance of PER 100,000/- & abowve,
L P b eade St 2 Fe g e s Sk S T 100,000 057, 29.2

¥

29.3 Funded / non-Tunded borrowing facility is available, SR B TS AT AT 293
30. SHIVER CURRENT ACCOUNT: T R 20.
30.1 This account type s for individuals and can be opened in PKR currency. O L|,|F;:+_u ,J;;f*_,_,'d_ ﬂ';ru_fﬂjl PR a0
30.2 Initial deposit of PEKR 1000/- = required for opening an account. _.'_ﬂ._J_jn’.-u__..--=II b?urﬁ;i., .-_-alr_r"’k1ml;|.r—|_j.-lgr2_4','_.|‘-_l_ fF.F:..J TE 30,2

30.3 Incase manthly average balance falls below the required threshold during any manth, charges will be recovered as per SOC for that particular rmonth,
e L e S HeE S0 L £ e A L mier L T s B R e 30.3
30.4 Accountholder is entitled for free Life insurance cover as per the criteria. B o 5;__,—1,_,‘.&__‘.]&_;.3 (TRl PO G UL oy By~ Ry 30.4
31. LADIES CURRENT ACCOUNT P PV S 31.
31.1 This account type is offered for individuals only whose gender s female and can be opened In PER currency.
e o b e e et & Lo FP bt Serse 31
31.2 In case of joint account, primary account haldar must be female wheraas remaining joint account halders can be mala.
L EE el s WL L e P el I e LR 302
313 In case manthly average balance falls below the reguired threshald during any month, charges will be recovered a5 per SOC for that particular month
ez L A e s 5 YT m b lles 323

32. LADIES SAVINGS ACCOUNT O " N o 3z,
32.1 This account type is offered for individuals only whose gender is female and can be opened in PER currency

e Pt A s i e ot & Z A it st 321
32.2 In case of joint account, primary account holder must be female whereas remaining joint account holders can be mala

i et s B e TR el IR B e SRR 32,2

32,3 The Profit will be calculated on monthly sverage balance & credited on monthly basis S S S T P L-Qi..r"'v’-muu.fufc:w 32,3
32.4 The Accountholder is entitled to fres Insurance cover a= per the criteria _Jm 'mwﬂr;}aﬂﬂé’im;fmc‘-&hw 3z.4
33. ROZANA MUNAFA SAVINGS ACCOUNT R o T 33,

33.1 This account type is for individuals, sole proprietors, partnership, limited companies etc. and can be opened In PEKR currency.
1 F : i -
- L‘.‘:l_.- L'J{J: JJ@:;L}LTJ'-E_L. LdJ'LL;J_ Lr_,.-f.!uﬁ'r:cl&"la L,F..-l.d.l.ﬁl_;\.r:f'i.‘s.‘ .l.-'ﬂ,-'.lb-d:’)‘l("'?_. N O T T |
33.2 The Profit will be calculated on daily account balance & credited an mm‘hl"f bsasis,

PR S e L e e, Xl 332
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34, MULTIPLIER ACCOUNT: wrgdgdt sa
34.1 This account type is for individuals, sole proprietors, partnership, limited companies etc. and can be opened in PKR currency.
e et nleae & Lo bl Fn g r o e tesy, 341

34.2 Profit will be caleulated on dall t balance & credited rierly basis.
will be calculated on dally account balance & ¢ an quarterly basis _le;kﬁ:-—EJ:;JHJU"--*JJ"L‘!EQﬂ‘-‘;ﬁ“”"‘?‘L’rﬁb’ 34.2
34.3 Higher prafit rate will be applied on maintalning higher deposits. -
SN AT T fes by 343

35.  SAVING PLUS ACCOUNT: ._fil"u*‘..ﬁr 35.
35.1  This account type s for individuals and can be opened in PER currency. SRR o P TE ME -IRTY |y S P ™ H_zu,-p..b.n,.‘k 35.1
35.2  Profit will calculated on average monthly balance & credited on monthly basis. S S T S| S W o P 1 1 ST Y
353 Higher profit rate will be applied on maintaining higher deposits. A T L Vet P o PR TS R L
254  Accountholder is entitled for free Life Insurance cover as par tha criteria, AT L T T TR S TNl P T o P PO TR
36, FOREIGN CURREMNCY SAVING PLUS ACCOUNT: #jﬂdu‘vjng 6.

36.1  Thisaccounttype s for individuals and can be opened in USD, GBP & EURO, . i ¢ =
362  Profitwill calculsted on minimum manthly balances, cradited on monthiy basis, -0 e A2t bigsdee i some 4.2 a0 361

36.3  Customers will be eligible for Bonus Profit after completion of twelve months e rﬁﬁ?tf;,é,f%,ki;s.“,:fg Hﬁﬁu-j'.*__q“r‘jrﬁ—;p fd‘r 36.2
from the date of account opening upon maintaining @ minimum monthly balance

{as per the criteria) in respective currency. _mullf_g,}l_‘uﬂkfﬁ:m;",c m@f;@(&wuﬁ)ﬁ_-p r’j;r‘;g.r‘;i_.qd-@-]z&ﬁ, rU wlerswins 36,3

37. MERA MUSTAOQBIL CURRENT ACCOUNT + -
A7.1  This account type is avalable for all age groups. hﬁrifﬁ#fﬁﬂ s
AT.2  Mimors up 1o the age of 1B years will have 1o open atoount wnder the gaurdiaeshipof thelr parent | gaurdian =+1'?'3‘I-£91;z'/rfg;¥r-"in Ira
373 Initial deposit of PICR. 100/ Is required for opening the accourit ~FEF L el i ol it ime P 18 A0 a7
374  The Visa Debét Card will be issued In the name of guardian (in case of minor Account). _q...ru,,,..-m; &Jk!ubﬂiiﬁ-h;&fﬂ 3ra
37.5 FParent/ guardian § sccownt holder 18 vesrs & abowe 15 entitled for free life insurance cover as per the oriterla G2 ;#ﬂ‘.&{-_ﬁq_dp-m}ﬁ__gk_fd "-“I‘L..h.—h-’.:ufbrnbﬁslfl 3r.4
E AL B a2 etk e B e L W ey b 375
38. FREELANCER CURRENT ACCOUNT M’M-ﬁw 38,
38,1 This becatint type i for Frealanear Bdividusls and can be opened in PKR currency Only, e vt AR

3.2 Export proceeds recelved In currencies other then the offered by the bank, then comersion will take place G b =W L0 el g sl i 4 AT i o i B o RSBy AR
as por the benk discretion and sccordeng o its palicy.

39. FREELANCER SAVING ACCOUNT ) 3l i 3s

35.1  This account type is for Freslancer individuals and can be opened in PER curmency Only. e J—l.-:-{,:..sf!‘mk._lyﬂ-_ Lo o B AL UL 351

382 The Profit wil be calculated on Manthly averags balanco & craditad on Hall yearky basis. : = 5 )

303 Export prooseds recelved in currencies sther then the offered by the Bank, then comearson will take place N f'r""?"““{:'”fk"pfﬂ"_("*ﬁ{“ﬂf"”fswr‘:"' 39,2
as per the bank discretion and according o Its policy. e LS At LrJ!Lr“'“"""*“—“HJ“E""f“'{*“%‘—"ﬂ‘”‘—W Al ki g 9.3

a0, Business Banking Current Account:

40,1 This account type ls for Sole Propristors, Partnerships, Bmited companies stc. and can be opened in PER currenoy.

#0.2  Free services will be offared on maintsining required monthly average balance threshold,

403 |n case monthly average balance falls befow the required threshold during amy maonth, charges will be recovered as per SOC for that particular maonth. ;_g;“r#fmz A0,

404 Account helder i entithed far Business Cover inurance & per the criteria . % Rl PRReLiled Lo Ui Aol et desint 01
-{;I’E{F;ﬁmuak{iuljzmﬁ:uglfﬁ’ an.2
L LI p AL S0CEL £ AP e L T e A sl ST a0

41. Business Banking Savings Account: A R | T P (T
41,1 This secount type s for Sole Prapristors, Partnerships, Bmited companies atc. and can be oganed in PER curmsncy.
41.2 Profit will be calculated on sverage monthly balonce and credsted on half- yearky basis. ;ﬂfo..Eéng a1,

e Pl 2 PRR trle i s Bt oa Al T i a1
LUt i Sl L b Lok e 412

| / Wa hareby declare and confirm that |/ Wa have / have received a copy of this account opening form along with these terms and
conditions and confirm that |/ We have / have read, and understood the same and undertake and agree to obsarve and be bound by
these rules, termisz and conditions and any changes, supplements or modifications thereto that may be made by the Bank from time to time.

e T L b, b it BTl A e (Bt e Eer W b e L & e AT e T R £ T G e l)c;.»ﬁfbf;{,;:
T BTN I S PR A SO0 g L 0 Y 1% .;.ﬂ',_,."'lwli‘gﬂ,:uu'?fh):fddq_hp{r#‘mf#huu:ﬁ B s s e it il g B T e G e b O e el

Mame 12 Marne 20 Mame 3:
Signature, Company or Organization Stamp Signature, Company or Organization Stamp Signature, Company or Organization Stamp
FOR BANK USE ONLY
CLASSIFICATION Aeount Marketed By:
Corporat
S i i S, BUSINESS SEGMENT
SE
e Betail Corporate Commercial
Clconsumear [ zone-1 [ carparate Banking [ Marth Commercial ] Treasury ] Banks and DFis
Clrinancial Send ] seuth commarsal ] Zone-1 [ Zang-1 [ 5ME Sauth
an cas
n ” D Ratail : South Commarclal D Saouth Commerclal D LSRAE BMarth
Clothers [ stamic [ retan [ metan
[ tstamic 1 1starmic Branch Mannger 7 R
Eoonamic Activity Code Multiple Accounts Opening on same CHIC
Wie have reviewed the existing account relationships of cur client MW Mrs S Ms.
with the hPLUS option "Accaount Seeker™ using the clignt’s CNIC number and we are satisfied o

the client's need to cpean rew account J another account relationship as per justification below:-

[[] New Account Relationship [ Mew Account In Addition to Existing Relaticnship

sysmeminputDate | ] | 1 ] | 1L 1 | opensdey Approved By Manager
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DOCUMENT REQUIREMENTS & ACCOUNT OPENING CHECKLIST FOR BANK USE ONLY
Account No. I T O O
f=TTT T —

Description

i

Drasoriptiomn

Account Dpening Approval 14 Signeturs on Bank's Tarms snd conditions

Custormer BMarmes 15 Chague Book reguisition

e P s R o 16 Letter from Emplover or Copy of Service card

1F  MADRA Veriflcation Blosys (at Branch) /5

Fetailingg Al rens hmrisys of SRS (et Caso)

Telephione Mumbasr 18 Decleration of Baneflciel Owner's dentity on
ADF / separate Form as applicable

FEMNIC S NICOP f POC S SNIC /A SNICOP /

FERASSPEOMT

1

2

=

a3

=5

b 18 Signatures on all specifled places
Sa *valid aARC (Allen Reglstration Card) for regietered
Bl

(=2

4

"

=

g Al Signatures of Acceount Holder(s) and

aliens n Pakiscan muthorized signatory{ies) admiooed

Fialid FOR (Prool of Registearation] Tor Afghan
refugees
==wvalid Passport Tor Toreign citizens

21 Al input data has bean fed inbo hPFlus system

22 Seifdeclaration for source and benificial
owmership of Tunds is obtained. (For housowile,
small vendors, etc)

Accaunt Type

e of Account
- 23 For land lord Acocounts proper proof of source of

Income of landlord such as Passbook of land
holding records ar tenancy agresment,
wehichever applicabie.

Aaffidasit/Declarstion (in cose of WMo Sokat Deduction)

10 Oparating Instructions

11 Contact Parson information 2. vimke Regoct Baherm apn'll‘abll‘}

25 wridiiey Bill (Whers spplicaible)

00 O O0CODDODD¢:
00 0 000000000

12a For minor account Form "B or Jusveniles Card.
Froper proof of source of income of guardian,

1Zb Certfied copy of order of appointment of Suardian
appointed by Court, If applicable

00000u0o000o000nn
00000000000000000:

13 Specimen Signature Card

(%] Murmber of Signed 55 card{s} atteched

Il

(124 Murnbaer of Signatories

Teanla i

Small Businesses & Professions including Preslance Professionals

Descripticmn

i

000000
000000D:

Description
a Copy of ChIGC Copy of walld CHIC of the acoount holder{s)

2 Any one of the following docements: -
a Magistration certificate for registered cormcarns.

Aoy af the following documents: -
Megistoration certificete for mogistersd concnrns

b Sales bax registeration or BTN cartificate,
wherever applicabls

B NTHN or Sales tax registration

o Certficate or proof of membership of trade bodies
ete, wherswer applicable. F Cartificate or prool of membership of rrade
bodies oo, wherever applicable

2 Declaration of sole proprietorship on business
letter head,

W ]uiEg;
0 000D

d  PFroof of source of funads / iIncome

4 Account opening requisition on business lstter head

Partruesrabip Lirry el Ll kil Panri 211

Dascription

i

0 00
0 000:

f

Dascription

1 CHNHIC Coples of all Farcners and authorized
signatories

1 Coples of valid CNICs of all Partrers and
authorired signatories

2  Copy of Certified Parmnership Deed duly singed
by all the partners of The firm

Copy of Cartifled Limited Llability Partnership
ezl S Agroermient

o0

A Artested copy of Registration Cartificate with
Registrar of Firms, In case the partnership s
unrogisternd, this fact shall be clearkhy mentioned
@n the Account Opening Farm.

a LLP-Farm-1ll having detalls of partners/
dezignated partner in case of newly Incorparated |

=

[

4 LLP-Form-Wv regarding change in parkmeesy
desigriated partner in case of siready incorporsted LLP
1l Aurthority Lattar, in ariginal, sigrsd By all
Partmers, Tor opening and operating the account 5 Aintharity Letter sigred by all Partases, for
opaning and operating LLP account

0O0000D¢

0 [

&  Certifcate of Incorporation / Registeration
Cortificats from SECP

Almted Company SAcgounte Almiteg Company Accounty [Cont )
Comcription Yan Mo Cescripticon Verm Bcy
1 CMIC copies of all Directors B Authorized 1 [ B Incorparate Form 1l in case of newtyincorperated [ | [
Signatories company and Form A/ Form C whichever is applicable:
and Form 29 in alreasdy incorparated campaniss
2 Resolution of Board of Directors for openlng of I:I I: {ax cortifiod by SECP)
account specifying the pereson(=) authorised to opaen & 2 List of shareholders a5 per Companies Act 2017 :I I:[
erparats the accocunt nat applicables for Single Membser Company) smetion 130 (Form A S Form B) as cartifled by SECP

A List of Directors on company's letterfead duly
curtified by Compuny Secrstary or Chisf Exeeutive Offieer 108 Far individual (natural persan) shareholders 1
holding 5% or abowve sake, In a0 entiby identification
arvd werification of such natursl persons or Extract of
Reginter Declaring details of Uitmate Beneficial Owner

4  mMMemorandum of Association (as certifisd by SECP) I:I

1 Articies of Association ns cortified by SECP I:
106 For legal persons holding shares squal o 25 er [ | [_]
abrave, in an entity, identification and vearification
of individual {(natural person) shareholders
Moelding shares egual o 259 or above of that
7 Copy of Dedarstion for Commancement of Business [ ] lmgal peraon or Extract of Megister Doclaring details
duly registored by SECP under Companies Act 2017 af Uitimats Beoeficial Cwner

& Copy of Certificate of Incorporation I:
{ms cartified by SECP)

0 ood O

{far Public Limited Companies] ax cortiflod by SECP

27



Description Yo

1

Phatocopy of valid identity decumeant of the —
sanior official and / or authorized signatories.

Copy of parmission letter from relevatn authority [ ]
L, Board of Imvestrment

List of directors on company letterhead on —
prescribed format under relevant laws &
regulations

000¢:

Description Yas Pdiea
4 Certified copies of: -

& Farm il about particulars of directars, Principal I:l |:|_

officer etc. in case of newly registered branch or
limison office of & foreign compamy

b Form il about changs in directors, Principal
afficer @te, in already registered branch or
liaison office of a foreign company

5 Letter from Principal Officer of the entity :l E
autharizing thi persanis) Ta apen and aperate
the accaunt

Trust £ Club f Association /[ Sociaty
Duseription Vs

1

B

CHIC Coples of &ll Office Bearers / Management [
Committes / Trustees / Signatoeries / Settlor /
Frotector (as applicable)

Resolution of the Governing Body / Board of —

Trustees J Executhve Commilttee for Opening
and operatlons of account

Copy of Rules & Regulation By Laws / Trost Deed [ ]

Declaration from Governing Body / Board of
Truistees  Executhee Committes J spansors on
ultimate control, purposes and source of funds otc.

Proof of Sources of fund of sach member / trusteess,

0

0 00 O O¢

Description

B List of OfMice Bearers/MManagament Committae,
Trusteas

7  Copy of certificate of Registration

82 Legasl Opinlon obtalned from Hablb Metro
Legal Division

O00D0¢

a9 Complianeos Approval (ARMLIFATCASCRS -
wiharewer applicable)

10 An undertaking is to be obtained regacding
any change talkes place, with respect to any officer
bearern Governing body, Executive Committes, signatories,
atc. the Hank will be informed accordingly

RGOS NPOs S ING Charities

Description

1

Lo

Certified coples of identity dacument of the
autharired parsonis) and of the members of
Govaming Body / Board of Trustess / Executive
Commiittes, i it s ultimate governing body.
Registration documentsfoertificate
By-lows,/Rules & Regulations

Memorandum & Article of Association
Inearparation Form | in case of newly

Incarporated company and Form B8-29 in case of
already Incorporated company

0 0000 O
0 0O 0000 0O

Rezalution of the Soverning BodyMBoard of
Trustees/Executive Committes, T it is ultimate
governing body, for opening of asccount authorizing
the personis) to operate the account
Proof of Sources of fund of each membern

0

PG x| INGOs/ Cha el
Description ¥es Mo
#  Annuasl sccounts/Minancial statements or :I D

disclosuras in amy farm which may help to ascertain the
daetail of s activities, sources and usage of funds in arder
ey assess the risk profile of the prospective Customer.

4  Legal and Compliance approval —1 1
[AML/FATCASCRS - wherever applicable)

10 An undertaking is to be obtalned regarding 1 1
any change takies place, with respect (o any oiflcen
bearen Governing body: Executive Committes,
aignatories, eto., the Bank will be informed accordingly

A1 IMGOE, MNOGOSMNPD {not having Toreign donor ) EI D
An undertaking from INGOs, NGO/NPD that thay have
e Foreign doncr IF they scquire foreign danoris) in the
future, they will provide approval from MOL/EAD
(PNt of interior / Econamic Affalr Division) befors
accopting donations in the account.

=

Yes
Photocopy of valid identity document of the :[
apgent and principal,
Certified copy of "Power of AMtarnay” or El

"Agoncy agresment”

The relevant documenis/Papers as pHeEr Cormpany D_
account, If agent or the princlpal is not a natural person

Mesd prior spproval af CASD 1

O00¢D0:¢

Exmcutors and Administrators

Deseription e

1 FPhotocopy of valld identity document of the
Executor/Administrator & Aasthorized Signatories

[

F A cartified copy of Letter of Administration
or Probate issued from court of law.,

3 Legal Opinion abtained from Habib Bdetoo
Legal Division

0 0D0¢
[

[

Special instructions for Autonomous Entities Accounts

Dasoription Yos
1 Photocopy of valld identity docurment El
2 Approval S rescolution from respective Board |/ D_

governing body

MOC isswed by Finance Civision of relevant :l
Finance department of provinco.

Account applcation is not in the personal names D
af Gavt, Official{s)

00 00

Spccial fnstruc o A Entfties Accowunts {Cont d)
Description Wi Pl
5 Any other rules, regulations or procedures EI D_

prascribed in the governing laws of such entities

SGowvernment accounts shall not be opened in the personal names

of the Governmant officlalis). Under the existing statutory and

legal framework, no Government BMinistry, Division, Departmeant’
Attached Departmants and Subordinate Offices can operate its

bBank accounts ather than the principal aceocunt of the Fedscald
Provincial Govarnment reziding at the SBP The list of all such antities

Falling in the above mentioned chtegadies s avallabie at the
Finance Division's website.

(Al copies must be duly artested by a garetted officer or an authoriced officer of the Bank)

Signature of Account
Dpening Cfficer




