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Key Fact Statement for Deposit Accounts
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Habib Metropolitan Bank Ltd. | Date &t (to be filled by branch) (¥ bW%e b § 6L

,vy)._,gu*fg,/:# IMPORTANT: Read this document carefully if you are considering opening a new account. It is available
Branch in English and Urdu. You may also use this document to compare different accounts offered by other
él/ banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features:

This information is accurate as of the date above. Services & fees may change on a half-yearly basis, however, markup rates may change
as and when required. For updated fees/charges, you may visit our website or your nearest HABIBMETRO branch. 2 oo
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Conventional Accounts 2_U{ ./
i Mahana Deposit Premium Deposit Bharpoor Munafa
Partlcu!ars (Subhead 20401) (Subhead 20437) (Subhead 20479)
=l NITEm iy Bl f
(2040147 (20437 4:) (20479 %z
Currency PKR PKR PKR
U)j/ ?L» ‘:LU .:Lu
Rs. 25,000
2 +,25,000
Tenure | Investments in multiple of
ei | ukl it A Rs. 25,000
Minimum (Investments in multiple of
Balance for To open 1yearJi1 Rs. 25K, 250K, 2.5M Rs. 5,000) Rs. 500,000
Account AUFA < 1,25K, 250K, 2.5M <4,500,000
Maintenance &“Q"{ 2 year-2 * ) £-2,25,000 v
S (upK,L/&Uu:,,/’J”bL%US,OOO)
i 3 yeari3 50K, 500K, 5M
A 50K, 500K, 5M
5 year 5 100K, M & 10M
100K, 1M & 10M
To keep N/A N/A N/A
géu’;/- G W Bl
Account Maintenance Fee N/A N/A N/A
(ﬁ-'.d/éul/”/.o.‘jfg’ Uﬁ(ﬁ’?” Uﬁ:‘?” Uﬁ(ﬁ’?”
Is Profit Paid on account
s.ubjt'act to the applicable tax rate Yes Yes Yes
dc»uuugy’m{b&mg Ul ol !
‘Lt':"'J::/"r_JgQ;JUHJ!G'
9.50% p.a. Plus Bonus Profit Rate
Ratf p-a. Bonus rates upto 4% will be
Ui determined at the time of TDR
Tenure Rate p.a. Tenure QTR HY Yearly maturity / roll-over and is based on
=l Z,;;UV - G G b the average balance maintained
Indif:ative Profit Rate. (%) 1 Year Jv 9.500% IYearJv  9.65% 9.76% 10.00% during the ‘yﬁar [n I|nke<‘:)1 C.u.rrer:t Account
(WEeg, 2o 2 YearsJ SN 2Yearsde  974% 9.86% 10.10% ANB0%LLS
7 3 Years Ji 9.80% 3VYears . 9.90% 10.00% 10.25% | =Ll o/ TDRUZKUS S E 4%
4 Years J.- 9.90% 4 Years . 9.95% 10.10% 10.35% S Jofeskias S s, ke by
5 Years - 10.05% 5Yearso 10.10% 10.25% 10.50% s SIS
‘Ld"{u)‘k"'bﬂéé/ﬂ//.
Quarterly/Half Yearly/Yearly
Under the Premium Deposit Scheme, if a
deposit is made within a quarterly,
half-yearly, or yearly interval, the first
profit will be disbursed at the end of the
respective calendar quarter, half-year,or
. year. Subsequent profit payments will )
Profit Payment Frequency Monthly follow the specified schedule of either On Maturity (ten:/lfre -1 Year)

Y2Nd4 5, <~ quarterly, half-yearly, or yearly intervals. AR SAY 7 Iylas
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Example

Je

On each Rs. 25,000 you can earn
Rs.198/- (excl. WHT) on monthly basis
(if invested for 1 Year Tenure)

£4-2/25,000 7 122l T
U (W HToste)e3,198)-
(Ul rd Lead 1D

On each Rs. 100,000 you can earn
Rs. 2,413/-(excl. WHT) on quarterly
basis (if invested for 1 Year Tenure)
OR
Rs.4,880/- (excl. WHT) on half yearly
basis (if invested for 1 Year Tenure)
OR
Rs.10,000/- (excl. WHT) on yearly basis
(if invested for 1 Year Tenure)
44,100,000 7
UG AWHTos ) 2,2,413/-
(b6t L Leafd1 )

[
(WHTos1k)e_3/4,880/- £ (1=
(b dSkl L a1

[
(WHTas1k)<2,10,000/- 452 Ul
(b dUkl e a1 D)

On each Rs. 1000,000/- you can
earn Rs. 95,000/- (excl. WHT)
on maturity

£¢+/1000,000/- 7
U U E o (WHT 514 85,000/~

Premature/Early Encashment/
Withdrawal Fee

J-?U WAl _‘/’?;d)’/&u l‘f:

In case of Premature encashment of
“Mahana”, fee will be levied for
premature Withdrawal /
encashment of funds. The fee to be
deducted is 2% of the principal
amount or the total amount of profit
already paid up to the date of
Premature Withdrawal/encashment,
whichever is lower.
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In case of Premature encashment of
“Premium deposit Scheme”, fee will
be levied for premature Withdrawal
/ encashment of funds. The fee to
be deducted is 2% of the principal
amount or the total amount of profit
already paid up to the date of
Premature Withdrawal/encashment,
whichever is lower.
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Prevailing PLS rate or PLS rate
at the time of TDR booking will
be applied, whichever is lower
UFPLSLE SPLS 21l TDR
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Service Charges

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at our
branches, or on our website at https://www.habibmetro.com/schedule-of-charges/#. Please note that all bank charges are exclusive

of applicable taxes.
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Intercity N/A N/A N/A
¢ S S I
Cash Intra-city N/A N/A N/A
Transaction | (/2 I I S
LB Own ATM withdrawal N/A N/A N/A
(FEwH) | b ATMG) S S S
Other Bank ATM N/A N/A N/A
c.ATMJ.;@z_/u Uﬁr?’i Uﬁ,«l{;’) Uﬁ(‘-/.‘:}’
ADC / Digital N/A N/A N/A
%5/ ADC D) S S
Clearing N/A N/A N/A
SMS Alerts | i~ Ve Ve S
uj/luf'cf'uf' For other transactions
/All transactions N/A N/A N/A
/'/ﬁg'/"/‘/f) gj.?}_/?‘) Jj_/?‘) u.'?i,«?“}
zf.r ;E;,;rg
Debit Cards | All Variants N/A N/A N/A
Tbess il S S Ve
Issuance N/A N/A N/A
g L/i’{b.‘.l?” Lﬁ‘i.‘?” Uffv?”
Cheque Book | Stop payment N/A N/A N/A
Ll (1) ot Uj;f&;’ﬁ Uﬁr?’ﬁ e
Loose cheque N/A N/A N/A
e S S S
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Services Modes Mahana Deposit Premium Deposit Bharpoor Munafa
e //,,,/ e (Subhead 20401) (Subhead 20437) (Subheqd 20479)
X! ey Ol £
(2040147 (20437 1) (2047947)
Remittance
Banker Cheque /
(Local) Pay Order N/’/'\" N/’A: N/A:
u’*“:///).:«ll:} /5/74./.%/% S S W)
(@1D) ¥
Foreign Demand
Draf‘cg N/A N/A N/A
Remittance s <2 <2 S
Foreign oLk Lg)d’f/{
‘I%/H"’u:]"ﬁ/{ Wire Transfer N/A N/A N/A
VO Bl Wl Wl
Annual N/A N/A N/A
U e e e}
Statement
of Account | Half Yearly N/A N/A N/A
B {ha2 L - i
AT ¢ s B il
Duplicate N/A N/A N/A
e s Wl Ve’
ADC / Digital Channels N/A N/A N/A
Fund Transfer | 77J//ADC v S VI
2 Others N/A N/A N/A
A Pl Bl W
Internet Banking subscription N/A N/A N/A
Digital Banking | %A G5/ S S S
L s Mobile Banking subscription N/A N/A N/A
S Sy Pl Pl Wl
Normal N/A N/A N/A
(WD S S S
Clearing Intercity N/A N/A N/A
N7 Ul e e Ve
Same Day N/A N/A N/A
o S S s
CII\‘:::L::n:f Customer request N/A N/A N/A
Jedes e 1fnlils S S S
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You Must Know
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Requirements to open an account: To open the account you will
need to satisfy some identification requirements as per regulatory
instructions and banks' internal policies. These may include
providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for
more details.

&Lﬁﬁ/ﬁﬂ}&ﬂﬁi{&wé;:@d”uJﬂ,’ogwﬂf/@,fgifyim:gl}Jifdm
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Cheque Bounce: Dishonoring of cheques is subject to a criminal
trial in Pakistan. Accordingly, you should be writing cheques with
utmost prudence.
L3I T e bn O S fy L n VL o LU
bl
Section 489(F) of Pakistan Penal Code states that, “Whoever
dishonestly issues a cheque towards re-payment of a loan or
fulfilment of an obligation which is dishonored on presentation,
shall be punishable with imprisonment which may extend to three
years, or with fine, or with both, unless can establish, for which
burden of proof shall rest on him, that he had made arrangements

with his bank to ensure that the cheque would be honored and
that the bank was at fault in not honoring the cheque.”

HUES s End P e S S U 2489(F) 55§31 e
LUkl 2L B2 b ot S Tt ity S P b e
JL/Lu@%’LJ'ﬂJn/kwl}LJJufJo:Qu’lfﬁ):;c/.E,fjvzrbg(}tnilxug
L S G SR R o L AT b B et
Safe Custody: Safe custody of access tools to your account like
ATM cards, PINs, Cheques, e-banking usernames, passwords; other

personal information, etc. is your responsibility. Bank cannot be held
responsible in case of a security lapse at the customer’s end.

fsﬂug‘ftqju.ﬁéww&@ob%@;@dﬁﬁyﬁfu‘gUTLJL//.G_%{'L_;T:&);,?
J@IJLHL@u.'f.:wy‘u(gf’b&Qlde/;fJJIjmJﬁﬁl+dz'J STl J54
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Moreover, HABIBMETRO will never ask your personal information like
user ID, password, PIN, CVV etc. via phone, SMS or email. Please do
not share these details with anyone.
SR e e 30T L SN A BRI S oS
_Q/Q/’-:’ivéﬂau.aﬁuﬂ(/gw_k@guﬁij,@d,wg
Record updation: Always keep profiles/records updated with the
bank to avoid missing any significant communication. You can
contact your Account Maintaining Branch to update your
information.
U’;l?"_u‘?/;’ﬁfcr%(‘.lLf:ffbuz)L/qu?«lﬁ;L/Lu@ﬁ;/@//}’/g}f?%:(fi%’;lgl
e bl B 1AL S el
Dormant Account: If your account remains inoperative for a continuous
period of 12 months—meaning no customer initiated transaction (debit
or credit) or activity such as login through digital channels—it will be
classified as Dormant or In Operative. In this state, only credit
transactions will be permitted, while debit transactions and withdrawals
shall not be allowed until the account is reactivated. .
25616
bl et e Dot de e dlFe b Stz sk 1
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To reactivate your account, you must visit your Account
Maintaining Branch and complete the necessary formalities,
including submission of a written request, presentation of the
original and copy of a valid identity document, and completion of

biometric verification, along with updating Know Your Customer
(KYCQC) information as required.

t/d*ﬁtwm,ﬁm(nmm{éudl{é/ﬂ P s Tl L Wassn skt
:,u/bnlrl:/’v’{zﬁu(}f{&rL’/Jf}ﬂﬂwJZ}l"/)&lﬁ://ﬂL'U/Cz'ulfﬂd.{;uﬁf:dif
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In case of non-resident account holders who cannot visit the branch
in-person for re-activation of his / her dormant account, shall
submit the written request along with copy of identification
documents duly attested by the Pakistan Embassy / consulate
located at the country of your resident.
ré/'/u'ja/uK({:ﬂ/./?u}’J|5#/2_/099/Qu[».‘/'fWJQ/:;'%‘KJ;«/:‘JUUU:U?%,:;
/Lla;«/h/dt'f&dIJJJLfgé.,TQﬂJJu: ’//CZ(}T{J..M‘/__;L”/:&U'JL/L;/@JQ/f
«)’ZJJL—LGJ‘J}

Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 all deposits which have not been operated during
the period of last fifteen years, except deposits in the name of minor
& court of law, are surrendered to State Bank of Pakistan (SBP) by
the relevant banks, after meeting the conditions as per provisions
of law. The surrendered deposits can be claimed through the

respective banks. For further information, please contact your
Account Maintaining Branch.

e Tond Ui 452 P13 e FL 315 062 43/ L P st
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Closing this account: In order to close your account, please visit
your Account Maintaining Branch along with original identity
document, submit account closing request, surrender items (if
any) such as Debit card(s), unutilized cheque book(s), locker(s)
etc. and provide reason for closing the account.
Ll BRI GIAL s Fe Pl L ekt L sk
s e F 3K s (I o tPi S L6 S S L3
IS GVl

How can you get assistance or make a complaint?

Complaint Resolution Unit,

Habib Metropolitan Bank Limited, Al-Manzoor Building 1st Floor,
Dr. Ziauddin Ahmed Road, Karachi.

Tel : 021-3264-8418, 021-3264-4704

Helpline: 111-1-(HABIB) 42242

Email: complaints@habibmetro.com

Website: https://www.habibmetro.com/

‘-’qt’éb/@u:«;@&qfé/d’bub}’&.?«f

f&{gf}’;’{/ e
BOSY BIAIN) y&fﬂ;ﬂl&%@u’fg;ﬂ%y
021-3264-8418,021-3264-4704 :U}Jf
111-1-(HABIB) 42242 :JU,{{/:
complaints@habibmetro.com Y
https://www.habibmetro.com/: &5 l-;»

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan,

5th Floor, Shaheen Complex, M. R. Kayani Road, Karachi.
Email: info@bankingmohtasib.gov.pk

Phone number: 021-99217334-8

P E S TIg S e e oA
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info@bankingmohtasib.gov.pk: !
021-99217334-8; 3
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
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Customer Name: Date:
rtbs/b .6/t'

Product Chosen:

T u;“' .'fb{

Mandate of account: Single/qunt/Eithgr or Survivor
ool sk relrl$dlesn

Address

Contact No.: Mobile No. Email Address
Vo AL A

Customer Signature Signature Verified
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