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Dear Customer,

We at HabibMetro are committed to provide Quality
Customer Service in an effective way. We make every
effort to provide courteous and efficient service to our
valued customers. However if for any reason, there is
a cause of complaint or in case any deficiency is
observed, you are requested to kindly bring the matter
to our attention.

For your convenience, following channels are available
to lodge your complaints Upon receipt of your
complaint, we will investigate & respond to you as soon
as possible depending upon the nature of complaint.

. Write to us at:

Complaint Resolution Unit,
Habib Metropolitan Bank Ltd,
Al-Manzoor Building, 1 Floor,
Dr. Ziauddin Ahmed Road,
Karachi-74200.

. Email us at: complaints@habibmetro.com

. Call us on 24/7 Call Centre at 111-142-242

. Drop Box:
Please fill out the following information and
drop your complaints in the Drop Box available

at your nearest HabibMetro branch.
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Complaint Resolution Unit,
Habib Metropolitan Bank Ltd,
Al-Manzoor Building, 1 Floor,
Dr. Ziauddin Ahmed Road,
Karachi-74200.
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Signature:

*All fields are mandatory




